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PLATINUM SPONSORS

BENTZ JAZ

BRILLIANCE IN KNOWLEDGE
EXCELLENCE IN SERVICE
NOVELTY IN IDEAS
TRUST IN OUR PRODUCTS
ZEAL FOR PROBLEM-SOLVING

JUSTICE IN DEALINGS
AUTHORITY ON PEST CONTROL
ZEST FOR BUSINESS

BENTZ JAZ VISION:
A Preferred Partner of Pest Management in Asia Paciﬁc, Leading the Industry through people, Science and Technology.

BENTZ JAZ MISSION:
We commit to Knowledge-Centric and delight Customer with Innovative, Environmental Friendly and Effective
Pest Management Solution.
Since 1997, Bentz Jaz had been actively involved in all kinds of pest control related professions in combat with, Dengue, Zika,
H1N1, H1N5, and pandemic spread eg Covid-19 etc. With the objective in servicing the Professional Pest Management industry,
we supply quality chemical, equipment and technology through different types of channel. Up to date, Bentz Jaz group had
extended our trade to different part of Asia, namely Singapore, China, Thailand, Indonesia, Myanmar and Bangladesh. Besides,
we also collaborate internationally towards Malaysia, Philippines, Cambodia, Vietnam and other Europe countries. Bentz Jaz
believe and appreciate all the relationship between us and our business partner, which today together we made a better
tomorrow.

PLATINUM SPONSORS

FUJI FLAVOR CO., LTD.

FUJI FLAVOR was established in 1971 to conduct research and development
of tobacco ﬂavors as well as their production.
Tobacco is made from the leaves of tobacco plants, which are
agricultural products. As such, the ﬂavor and quality are unavoidably
affected by climate and other environmental factors. Tobacco ﬂavor is the
result of adjusting the natural taste and aroma of tobacco leaves, or of
creating the tastes and aromas of individual brands.
With our origins in tobacco ﬂavor R&D and production, we are always
working face to face with the natural world, as we polish our techniques for
developing ingredients, blending them, and manufacturing ﬂavoras.

PLATINUM SPONSORS

GREEN AGRO SCIENCE/
GREENBEST PRODUCT

Green Agro Science Co.,ltd. operates since 10 April 2002 for sell pest control products and supporting
anybody or any company who need to use/have pest control tools. We import a lot of best products from
world top country for our customers. As pest control industry is very important and not anyone can do it. so
Green Agro Science come out with the concept of “Alway understand your needs” for our customers. And we
also have our own products call “Green Production” such as Green EVO (cockroach gel), Green Smart (glue
product), Green Bird Net (bird control product) and Sandee Product (insect light trap) to support our
customer.
Green Agro Science Co.,ltd. Made website WWW.GREENBESTPRODUCT.COM the largest online distribution
center of pest control products in Thailand. We will support all PCO that needs high quality product and we
also import products from around the world as we have over 30 years’ experience on pest control service
with Union of Unicor Group Co.,Ltd ( control service company )so we can know that we need to have more
new technology from around the world to support every industry in Thailand. So, that is the largest online
distribution center of pest control products in Thailand, as our concept “Always understand your needs”. so,
if you love to export your pest control products and technology in to pest control market in Thailand then let
us help you as we are the online distribution center in Thailand.

PLATINUM SPONSORS

MAKESAFE COMPESTI

MAKESAFE AUSTRALIA
At MakeSafeTM Australia we are committed to our core belief of DESIGN-INNOVATE-CREATE. Just like our
brand MAKESAFETM we believe in developing products that help remove the risks that may lead to physical
harm in our homes and workplaces and provide a cleaner and greener solution for pest control. We also believe
that all our products should be safe, unobtrusive, simple to use, and provide a number of different solutions to
greater beneﬁt our customers diverse, everchanging needs.

COMPESTI® SDN BHD

PLATINUM SPONSORS

RATSENSE

Cre8tec is an IOT-solution driven company. It has developed a rodent management
solution and recognises that the industry is transforming
and embracing smarter solutions.
Rodents are intelligent creatures with a host of behavioural patterns that make them extremely difﬁcult to control.
For hundreds of years, they have been responsible for food contamination, expensive damage to
property and disease transmission posing serious threats to health and wellbeing. While the pest controller is armed with
knowledge and a range of control devices; further insight is required to remove the ‘guess work’ from the rodent control
approach.
With over 40 years’ experience and a recent ﬁnalist at the Emerging Enterprise Awards, RATSENSE pioneers the way forward
in providing smarter solutions for rodent control. With the introduction of a cloud hosted
integrated infrared sensor-based system, it is now possible to collect real-time data to uncover rodent activity patterns which
would otherwise go unseen. With this superior level of information, you are now able to
optimise the use of rodent control techniques and resource allocation with efﬁciency and success.
RATSENSE revolutionises and raises the benchmark for rodent control by eliminating the outdated ‘hit and miss’ approach.

RATSENSE - Save time – Save Money – Grow your business

GOLD SPONSORS

Working together for Health for all, Hunger for none
In today’s world, we value the things we took for granted – food on the table, medicine in the cabinet,
and access to urgent medical treatment. COVID-19 has exposed the fragility of the networks that
secure our healthcare and food supply – locally, nationally and globally.
At Bayer, we have a vision of: Health for all, Hunger for none. We won’t achieve it alone and it won’t be
easy, but we’re fully committed to making a lasting contribution. We’re working with government
agencies, health authorities and other organizations around the world to support the ﬁght against
COVID-19. And we’ll keep going and innovating beyond the pandemic, because we have an obligation to
those on the front line and behind the scenes who have kept us going – the farmers, healthcare
professionals, and the everyday heroes of our communities.
Through innovation and technologies, the Environmental Science unit at Bayer works to sustainably
safeguard and advance the health, hygiene, and safety of people all over the world. With diseaseﬁghting vector control activities, professional pest and industrial vegetation management systems, and
solutions designed to care for forests, landscapes, and sports turf, we’re fostering healthy
environments where people and communities can thrive today and in the future.

Brandenburg is the world’s leading manufacturer of eco-friendly ﬂying insect control products.
Our philosophy is to continuously innovate and apply advanced technology in every aspect of our
product and service offering, developing close working partnerships with leading players in markets
around the world.
Our track record for creating advanced and sustainable products stretches back over 70 years. Today,
Brandenburg is a global business active in 140 countries worldwide and with future expansion planned
through continuous investment in innovative new products and technologies. All our products are
manufactured in the UK at our own ISO9001:2015 certiﬁed manufacturing facility. We specify, source
and check all components prior to manufacture and functionally test all completed units prior to
dispatch. Product efﬁcacy results are validated by independent accredited facilities to provide peace of
mind throughout the supply chain.
Our position as the world’s leading manufacturer of sustainable pest management products means that
speciﬁers, wholesalers, distributors and facilities managers can be conﬁdent that they are selecting
from the most technically advanced, proven range available.

Ensystex is a family-owned, global business. The company’s international headquarters are located in
North Carolina, USA; approximately 100 kilometres from the world-renowned Research Triangle Park (RTP),
formed between three of the USA’s most prestigious research Universities. RTP is noted for its
concentration of science company US headquarters.
Unlike many professional pest management product supplier companies, where urban pest control is
usually an add-on, secondary to their larger and more lucrative agricultural business; Ensystex is singularly
focused on urban professional pest management markets.
Ensystex has a unique proﬁle in terms of the scope of its product selection, its ownership and, most
particularly, its manufacturer directdistribution strategy. Ensystex’s vision is to be the ﬁrst choice around
the world for environmentally responsible, highly effective, long-term pest management solutions.
Ensystex’s Innovations team researches, develops, formulates, manufactures and supplies premium quality,
environmentally responsible, urban pest management solutions for use by professional pest managers in
most of the important markets for these products around the world.
Ensystex has production facilities in the United States, Australia, New Zealand, Thailand and China,
supplying products to the global businesses. Ensystex has also formed several selective partner
relationships to develop additional products within the Ensystex portfolio.
Ensystex is truly an international company for, whilst the USA remains our single largest market; more than
72% of the company’s income is generated from its international company-owned businesses.

GOLD SPONSORS

Pestech Holding established in 2014 with the aim to help move the pest management industry towards
more technological driven through our innovative solutions focusing on front end automation (IoT Sensing - RodentEye System) and supported by a single digital platform (Operations Software-Work Pro).
RodentEye is an automated Rodent Surveillance System which adopts the technology established
through collaboration with National Environment Agency (NEA) Singapore and supported by Agency for
Science, Technology and Research (A*Star). This is an IoT web-based access portal with heat map
visualisation and inbuilt data analytics. It is the one and only transparent system with real time rodent
activities information for both end user and pest management service provider. The system comes with
sophisticated algorithms and analytics providing useful information including frequent travelled
direction, rodent active time and zone. Auto-generated trending graphs from the system allow you to
evaluate the rodent issue at your premise and it can be used as a tool to assess the performance of
your pest management service provider.
Work Pro is an operations software which was developed based on almost 20 years’ experience in
managing and growing a successful pest management business. Its covers digital reporting, manpower
planning, operations productivity analytics, various trending & summary reports, invoice system, easy
linking to accounting software, Sales, productivity, service backlog & many other critical analytical
reports for management review. Most important of all it can be easily accessed via an application anywhere any time. Best tool during Covid19 period.

The journey began in 1984 and is still growing stronger with experience and time. A dynamic and
foresighted man, Shri Kantilal Koli established Sandhya Group with a vision to manufacture
Phosphorus-based chemicals.
Our penchant for quality, consistency and prompt delivery made us a steadily growing demand in both
domestic and International markets. As a brand, we cater to multiple industries and our products have
varied applications, across 45 countries, to leading multinationals around the globe. Our state of the art
manufacturing plants have an impressive storage capacity and high-end testing equipment for product
analysis. We ensure that we provide quality chemicals with a quick turnaround time.
Having 4 manufacturing plants, strategically located in Gujarat, India, we have a strong product
portfolio and an ever growing distribution network. We believe in value addition by forward integration
for various agrochemicals / industrial and speciality chemicals, which has trengthened our, global brand
presence. For us, it is all about Phosphorus!
OUR VISION
• We are committed to consistent growth driven by superior performance, and agility of business.
• Customer ﬁrst Business later. Customer centricity has been at the very core of our growth journey
of more than two decades. We pride ourselves in understanding both, the client needs and the
market and make the best product suited for both.
OUR MISSION
• To remain independent in nature and yet operate as a global team, diversifying business
beyond borders.
• To add value to more and more lives, through our products. To be ever present for the customer
through business associates and keep the operating model as simple as possible in order for a
more organic interaction at all levels.

Welcome Message from the President
Federation of Asian & Oceania
Pest Managers Association
I would like to take this opportunity to invite you to participate in the FAOPMA Pest Summit 2020. The
programme provides an exciting opportunity to hear from world class speakers at a cost of $50 USD per
person.
This conference represents extremely good value and the programme is innovative and interesting.
This is the 1st time the FAOPMA Pest Summit has been held virtually and a great deal of effort and thought has
gone into producing what will be an excellent event. I would commend your participation.

VASILIOS TSOUTOURAS, President, Federation of Asian & Oceania Pest Managers Association
(FAOPMA) & the Australian Environmental Pest Management Association (AEPMA)
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SPEAKER BIOGRAPHY
Full name: Prof. Dominic Dwyer
Position: Director, NSW Health Pathology - Public Health Pathology
Affiliation: NSWHP-ICPMR Westmead
Email: dominic.dwyer@health.nsw.gov.au
Dominic E. Dwyer is a medical virologist and infectious diseases physician. He is currently the
Director of Public Health Pathology for NSW Health Pathology, and is a member of the Incident
Management Team for COVID-19 responses. He is Director of the ICPMR at Westmead Hospital, a
Clinical Professor at Sydney University, and is part of the Marie Bashir Institute for Emerging Infectious
Diseases and Biosecurity at Sydney University.
He undertook postgraduate research in HIV at the Institut Pasteur in Paris, France. He has a clinical
and research interest in SARS-CoV-2 and other viral diseases of public health importance, and runs a
clinical trials unit in antiviral drugs and vaccines. He has a particular interest in antiviral drug
resistance.
He assists State and National governments in planning for pandemic influenza and emerging
infections, and is actively involved in outbreak investigations. He is Director of the WHO National
Influenza Centre at the ICPMR, and is a member of the WHO Global Outbreak Alert Response Network
(GOARN).

ABSTRACT FORM
Topic 1: The Future of COVID-19 from a Clinical Perspective
Presenter: Dominic E. Dwyer
COVID-19, the disease caused by SARS-CoV-2, was first described in Wuhan City, Hubei province,
China in late 2019. Since then, over 30 million cases have occurred, and almost 1 million deaths.
Patterns of disease, transmission (including in healthcare workers) and death rates have varied
between countries, as have public health and community responses. The animal origins of SARSCoV-2 are debated, but bats may be an important reservoir. Unlike the related MERS and SARS
coronaviruses, SARS-CoV-2 causes a significant number of asymptomatic or mildly symptomatic
infections, making control difficult. A key platform in COVID-19 control is the availability of
widespread laboratory testing with reasonable turnaround times, accompanied by expert contact
tracing.
Laboratory confirmation of acute disease depends primarily on SARS-CoV-2 nucleic acid testing
(NAT) on respiratory tract swabs. The relationship between a positive NAT and infectivity is
uncertain, and some people may be persistently NAT positive for many weeks. SARS-CoV-2specific serology is helpful in the diagnosis of recent or past infection. However, the correlation of
antibody with disease ‘protection’ and length of immunity remains uncertain. These correlates are
important for assessing vaccine effectiveness: the history with other respiratory viruses would
suggest that immunity after infection or vaccination may be short-lived. Whole genome
sequencing, when performed quickly, adds to investigation of disease clusters and an
understanding of the world-wide molecular epidemiology.
Antiviral drugs and convalescent plasma, to date, have had limited impact, but studies are
ongoing. Ultimately, vaccines are needed. Many vaccine trials are underway, but issues about
effectiveness, production, indications, dosing and costs need to be resolved. It is likely that SARSCoV-2 will continue to circulate, but whether it becomes ‘just another winter virus’ is unknown.

SPEAKER BIOGRAPHY
Full name: Pascal Cai
Position: Director of International Affairs
Affiliation: Chinese Pest Control Association
Email: ctscsq@gmail.com, pascal.cai@cpca.cn
Pascal Cai has been serving as the Director of the Chinese Pest Control Association (CPCA) for the last
17 years. He is responsible for CPCA's international outreach programs and works with various
organizations to improve the global pest management coalition. He also is a board member of
Editorial Committee for the leading Chinese Pest Control Magazine. Pascal Cai is also a Vice President
at one of the leading US banks and has been a reasoned risk manager in the financial service industry
for the past 20 years.

ABSTRACT
Topic 2: The Global Economic Consequences of COVID-19
Presenter: Pascal Cai
The presenter will review the impact of COVID-19 on the global economy based on data analysis,
economic indicators, as well as industry-related trends.
-

The economic crisis caused by COVID-19 in various regions and how it impacted people’s
lives in different ways:
o Asia/Pacific Region perspective
o Americas/EU perspective

-

What are the outlooks of the global economy based on recent developments and known
risks
o Overview of key economic indicators
o What are the future risks to the global economy

-

What have been observed in the industry to address the challenges and opportunities amid
uncertain economic conditions. Factors to consider in the fast-changing new normal
during the pandemic and beyond. For example: Servicing commercial accounts will
become increasingly difficult and food/entertainment industry continue to struggle and
office buildings remain less than full capacity for extended period of time.

-

Conclusion

SPEAKER BIOGRAPHY
Full name: Miko David
Position: President
Affiliation: David & Golyat
Email: miko@davidandgolyat.com
Miko David is President & Co-Founder of David & Golyat, a digital strategy consulting firm that provides business and
market intelligence to help organisations make calculated, performance-driven decisions.
Miko was previously Marketing Communications Director and Head of Digital for Globe Telecom's Small and Medium
Business Group (SG), where he oversaw all branding, performance marketing initiatives, social media activities, as well as
data collection and attribution. Before Globe, he lived and worked in Madrid, Spain, where he served at the Global New
Business HQ of Havas Media, one of the world's largest communication firms - overseeing implementations across 130
markets. He was also based in the regional office in Singapore, where he served as Senior Digital Manager - leading
digital campaigns for several markets.
Mr. David has conducted training for various corporations listed in the Philippine Stock Exchange, and has spoken at
numerous events around the country. Through his entire career, he has taught over a thousand students from all over
the world: He has taught masters students from London Business School, as well as IE Business School, and was
previously Adjunct Faculty at National University of Singapore's Institute of Systems Science (ISS). At home, he was also
a part-time lecturer at Ateneo de Manila University as well as the Ateneo Graduate School of Business and its Center for
Continuing Education.
Mr. David earned his MBA from IE Business School, one of the world's leading business schools. He was also a Gold
Award Recipient when he earned his Professional Diploma in Asia Pacific Marketing from the National University of
Singapore (NUS), and Marketing Institute of Singapore (MIS). He acquired his Bachelor's degree in Management from
Ateneo de Manila University. Mr. David is a member of the Philippine Map Collectors Society (PHIMCOS) and is an
Independent Board Member at Startup Village.

ABSTRACT
Topic 3: Impact and Opportunities Created by the COVID-19 Pandemic from an Online
Competitive and Customer-Mapping Standpoint
Presenter: Miko David
The COVID-19 pandemic has had far-reaching implications for various economies, but has also
opened up new opportunities for MSMEs (Micro, Small and Medium Enterprises) who have
adapted quickly to the situation. The presentation aims to illustrate various sectors, in various
markets, that have been heavily impacted, or have risen as a result of market developments.
The presentation will provide a comprehensive review of customer behaviour across multiple
digital platforms – via device data, information available on numerous social channels, website
and search traffic, including marketing initiatives implemented by various players in select
markets. The presentation will also cover shifts in consumer habits, and how these changes will
impact activities relating to pest control services.
The study will illustrate shifts from a time-in-motion perspective, and will illustrate companies
from a comparative standpoint. This will allow participants an agnostic view of market
developments, and to assess and understand best practices executed by varying entities.
Our analysis has shown that companies who have invested in talent and technology are the big
winners of the pandemic, but it is important to note that not all large entities have been able to
pivot as quickly as more agile counterparts. This key learning would be essential for multiple
companies to replicate in their own contexts in each of the markets they operate in.

SPEAKER BIOGRAPHY
Full name: Chow-Yang Lee
Position: Prof. & Endowed Presidential Chair in Urban Entomology
Affiliation: University of California, Riverside
Email: chowyang.lee@ucr.edu
Chow-Yang Lee is the Professor and Endowed Presidential Chair in Urban Entomology at the
University of California, Riverside, USA. Prior to this, he was a Professor of Entomology at Universiti
Sains Malaysia for 23 years.
His research direction centers on understanding behavioral, ecological, and physiological adaptations
of urban insect pests, and how these adaptations help them to thrive in the urban environment. He is
also interested in the roles of human activities and propagule pressure in invasion history of urban
insect pests.
He has published more than 240 peer-reviewed papers and books, and trained 15 Ph.D. and 29 M.S
students. Chow-Yang received many awards at international and national levels including the
National Taiwan University Visiting Professorship 2015, The 2012 Top Research Scientists Malaysia, The
Outstanding Young Malaysian Awards 2008, Kyoto University Visiting Professorship (2007, 2011), HH Yap
Award (2003), MSPTM Medal (2003), Fulbright Scholarship (2002) and the National Young Scientist
Award (2000). He was the Past President of the Pacific-Rim Termite Research Group for two terms
(2012 – 2016).
He is one of the 3 co-editors of the seminal bed bug textbook 'Advances in the Biology and
Management of Modern Bed Bugs', and also a co-editor of an upcoming textbook ‘Biology and
Management of the German Cockroach.’

ABSTRACT
Topic 4: The Global Impacts of COVID-19 on Urban Pests
Presenter: Prof. Chow-Yang Lee
We will remember the year 2020 as the year in which our lives change forever. The COVID-19 pandemic that swept across the
world has pretty much reset many things ranging from socio-economy, financial market, travel, how we work to the world
economy. As of today (September 14, 2020), the pandemic has registered more than 28.5 million cases and claimed nearly 1
million lives worldwide. Some experts believe the actual number of cases is 5–10 times more, as many poorer countries have
not been able to carry out the wide-spread testing exercise. Yet, it shows no sign of slowing down. The cases and deaths will
very likely continue to rise until we could administer an effective vaccine to the entire world population. In May 2020, the
United Nations (UN) has estimated that the COVID-19 pandemic will cost the global economy USD$8.5 trillion dollars in the
next two years. The present pandemic has caused a massive number of the working class to lose their jobs.
So how would the COVID-19 pandemic affect the urban pests and the pest management industry? I would divide the impacts
into three major categories: (1) pest activity and resurgence, (2) pest management business, (3) training of pest management
professionals (PMPs). First, an increase in pest activity and resurgence have been reported worldwide. Rat and cockroach
sightings due to lack of food and increased foraging activities have received numerous coverages in mass media over the last
few months. Dengue cases also have spiked in many Southeast Asian countries. Second, to a certain extent, the pest
management business has been somehow impacted. The social distancing etiquette has changed the way treatment could be
carried out inside residential premises. The number of restaurant accounts terminated due to no or limited dine-in is on the rise.
Rising unemployment also has led to the cancellation of pest management accounts. Next, the pandemic has disrupted the
training of PMPs. Most conferences and workshops had been either canceled or postponed to 2021. Due to the need for PMPs
to fulfill their continuing education units, many meetings and training seminars have opted for online learning, but such
programs lack practical assessment.
In the present crisis, there lie opportunities for the pest management industry to reinvent and innovate. Presently, it is the best
time to invest in artificial intelligence (AI) based monitoring technology. This technology will limit the visits to the treatment
sites only in the event of pest sightings and could reduce the need for frequent human-human contact. The platform for
training of pest management personnel could be designed to be fully web-based to replace classrooms, and those practical
sessions can be held in the outdoor “classroom.” Besides, the pest management industry can adopt new business platforms
such as the e-hailing system of transportation. COVID-19 pandemic is a major crisis in the world. No one saw it coming, no one
wants it to come, and it is no one’s fault that it came. The pandemic will seriously affect the pest management industry in the
next 12 months. While it is a crisis to many, it is also an excellent opportunity for others who are willing to change. Across the
world, we have so much to learn from one another. We should embrace our diversity and practice social inclusion.

SPEAKER BIOGRAPHY
Full name: Stephen L. Doggett
Position: Director & Chief Editor, FAOPMA Magazine
Affiliation: Medical Entomology, NSW Health Pathology
Email: Stephen.Doggett@health.nsw.gov.au
Stephen L. Doggett is the Director of the Department of Medical Entomology, NSW Health Pathology at Westmead
Hospital in Sydney, Australia. He has over 35 years’ experience in the field of medical entomology, produced almost 700
papers and presented 460 lectures at various local and international conferences (having spoken in 21 countries). His
research background is broad having published articles on mosquito surveillance, mosquito-borne diseases, mosquito
management, ticks and tick-borne diseases, and bed bugs, and has been cited by more than 2,185 scientific papers.
Stephen serves on a number of national and international scientific boards and is the Medical, Veterinary and Urban
subject editor for the premier Australian entomological journal, Austral Entomology and an Associate Editor for the
international publication, the Journal of Economic Entomology. Stephen is the Senior Editor for ‘A Code of Practice for the
Control of Bed Bug Infestations in Australia’, which is the first industry standard developed in the world against modern
bed bugs. The success of this standard has been evident by the fact that Australia is the only nation to have seen a
decline in bed bug numbers, which is saving the national economy hundreds of millions of dollars. Stephen is the
Chief Editor for the Magazine of the Federation of Asian and Oceanic Pest Managers Associations (FAOPMA). This is the
most influential pest management organisation in the world and is responsible for protection the homes and lives of
over four billion people.
Without a question, Stephen’s greatest achievement to date is to be the Senior Editor and multiple author on the first
academic text book on bed bugs for 50 years. Produced in collaboration with co-editors from the USA and Malaysia
(Profs Dini Miller and Chow-Yang Lee), ‘Advances in the Biology and Management of Modern Bed Bugs’ is global effort
with some 60 authors from across the world, has 46 chapters, and is more than 460 pages in length. Advances is
considered to be the most significant text in the field of urban and medical entomology for many decades, and was
released in March 2018. Stephen was the senior author on nine chapters and co-author on four, and developed the
concept for the book.

ABSTRACT
Topic 5: How COVID-19 Control can be used as a Model for Pest Management
Presenter: Stephen L. Doggett
There are strong parallels between COVID-19 control in the community and pest management.
One of the greatest examples of this similarity is in bed bug management.
Bed bugs (Cimex hemipterus and Cimex lectularius) are considered by many pest control operators
to be the most difficult of all insects to control. This is because bed bugs have evolved a range of
insecticide resistance mechanisms, which means that most chemical classes are ineffective at
controlling these insects. As a consequence, integrated pest management must be employed that
encompasses a range of non-chemical and chemical control options.
The parallels in COVID-19 and bed bug management are numerous. For example, to ensure
minimal harm from both, preparation is key and an emergency action plan needs to be in place.
For those that provide accommodation for others, the facility should have a bed bug
management policy and procedural guide in place in the advent that bed bugs are detected.
Once detected (be it COVID-19 or bed bugs) than prompt action is required to prevent the spread
of the contagion. This includes quarantining of infested rooms (or infected people with COVID19), that aims to reduce their spread. Once bed bugs are detected within a facility (or humans
become infested with the virus) widespread surveillance has to be undertaken to ensure that all
infestations are detected to prevent further spread of the insect. This is a very similar objective to
the process of contact tracing with human COVID-19 cases. Cooperation between all stakeholders
is required, along with factual based messaging. Most importantly, the management of COVID-19
and bed bugs must be undertaken via evidence based solutions, rather than through anecdotes
from non-experts.
The control of bed bugs and COVID-19 in the community are both highly challenging and requires
a multidisciplinary approach to achieve successful management.

SPEAKER BIOGRAPHY
Full name: Dr David Lilly
Position: Lead Entomologist (Asia Pacific & Greater China)
Affiliation: Ecolab Global RD&E
Email: David.lilly@ecolab.com
David Lilly is Lead Entomologist for Ecolab Global RD&E and is based out of Melbourne, Australia. In
this role he is responsible for leading and supporting innovative pest management solutions across
the Asia Pacific and Greater China regions. He has over 15 years’ experience in urban pest
management, including both in the development and auditing of tailored pest management
solutions, and providing qualified technical support to high-dependency customers.
David holds a PhD from the University of Sydney, a Master of Entomology from the University of
Queensland, and a Bachelor of Science (Hons) from the University of NSW.
David is the Associate Editor for the FAOPMA Magazine.

ABSTRACT
Topic 6: COVID-19 Challenges to Business, a Perspective from an International Pest
Management Company
Presenter: David Lilly
As the theme of this conference suggests, the COVID-19 pandemic has been (and will continue to
be) incredibly disruptive to the professional pest management industry. Like many other areas of
society and commerce, this has required businesses to find their ‘new normal’ in order to survive
and find areas to succeed. However, as with many aspects of the pandemic the impact to industry
has, in reality, been irregular across regions, countries and states, and also variable in the nature of
changes or challenges faced by businesses. This has included various aspects such as:
x
x
x
x
x

The demand for sanitizing or disinfection services,
Shutdown or clean-out services,
Lockdown-related limits on technician movement
Customer requests for cancellation, suspension, or deferral of services
The supply and provision of Personal Protective Equipment (PPE) during demand-driven
shortages, and;
x The classification of pest management as an essential service.

In this presentation I’d would like to explore some of the commonalities and differences
experienced by Ecolab across the Asia Pacific and Greater China regions and examine how these
trends have created both risks and opportunities for Professional Pest Managers in the region.

SPEAKER BIOGRAPHY
Full name: Vasilios Tsoutouras
Position: President
Affiliation: FAOPMA
Email: vasili@allstatepest.com.au
Vasilios Tsoutouras is the CEO of Allstate Pest Control, a family-owned and operated
business. Allstate has been servicing South Australian homes and businesses since 1986. Since
then, they have grown from a three-person team to now employing over 35 people.
Vasilios started in the business under the guidance of his father, Peter, some 18 years ago. He
has a great passion for the company and the pest management industry. Leading him to be
appointed to the position of South Australian Director of the Australian Environmental Pest
Managers Association, and he also sits as the President of the National Board, President of the
Federation Asian & Oceania Pest Managers Association and the Chairperson of the Global
Coalition of Pest Management Associations.
This dedication shows his genuine commitment to the on-going success and growth of
Allstate Pest Control and the Pest Control Industry as a whole.

ABSTRACT
Topic 7: Remote Management Operations during COVID-19
Presenter: Vasilios Tsoutouras
Working remotely isn’t new to a pest control technician; they spend their days in the field
going site to site serving our clients. However, for our administration teams and managers,
the office in some parts of the world have been no go zones. Similarly, the way we manage
our field teams has changed, the ability to have a meeting, training session or maintain
company culture was turned on its head.
Thankfully technology was there to save the day, as well as, good old fashion hard work
and entrepreneurism.
We will discuss:
•

The platforms available to utilise

•

The leadership required to make it work

•

The removing of roadblocks

•

The nurturing of team culture and connection

The way we manage our businesses and our people through this pandemic will have long
term effects. There is always a better to a bitter, and COVID-19 has given us all an
opportunity to make positive change and long term improvements.

SPEAKER BIOGRAPHY
Full name: Edwin Lim Liak Zheng
Position: Technical Sales Manager
Affiliation: Syngenta Agro Asia Pacific Pte Ltd
Email: edwin.lim@syngenta.com
Edwin Zheng holds a BA Sc in Horticulture from University of Queensland and an MSc in
Marketing and Consumer Insights from Nanyang Technological University. He is a trained
horticulturist and Certified Arborist with more than 15 years’ experience. He also teaches at
Nanyang Academy of Fine Arts.
Edwin began his career as a landscape practitioner before moving to a consultancy role, he is
involved in key projects like Singapore’s Sports Hub. He joined Syngenta in 2013 with
responsibility to develop Syngenta’s landscape business.
In his role to develop the landscape market, he was exposed to professional pest
management activities namely termite control in the landscape. His interest in urban pest
control grown from there on and he joined Syngenta’s Professional Pest Management (PPM)
unit early this year. In addition to his current role, Edwin also provides marketing support to
APAC PPM business.

ABSTRACT
Topic 8: Remote Learning during COVID-19
Presenter: Edwin Lim Liak Zheng
In Mid-March 2020, WHO declaration of COVID-19 as a pandemic has resulted in various countries
implementing lockdown, movement restrictions, safe distancing including restrictive small
groups socializing, in the hope to “flatten the curve” of clinical cases i.e. slow down the infection.
These restrictive measures seriously impacted the Pest Control industry, i.e. the traditional way of
doing business did not work anymore. PCOs and suppliers now must find new ways to
communicate their services and products which includes events such as education/training
seminars, new product launches and internal training.
Using digital technologies to communicate has evolved as the common touchpoint among
businesses. What was once deemed not acceptable due to “no personal touch” has now become
the new norm. Remote learning through various digital tools such as Zoom, Webinars,
WhatsApp’s …etc, has become a key essential platform, the gateway to brand exposure and
customer engagement. Those who refused or failed to quickly adapt to the new norm will be left
behind.
Now that we are free (though with restrictive SOPs) to move around again, we realise how much
our lives have been INTERRUPTED.
I will share Syngenta responses towards COVID-19 via adaptation of new communication
technologies to reach out to our customers during this unprecedented time.
Transforming LIFE INTERRUPTED to FOR LIFE UNINTERRUPTED.

SPEAKER BIOGRAPHY
Full name: Viren R. Merchant
Position: Director & COO
Affiliation: Pest Control Associates (AMB) Pvt. Ltd.
Email: virenmerchant@pcamb.com
Viren Merchant is an entrepreneur with 20 years of experience in the professional pest management and
property hygiene industry. He is founding Director and COO of Pest Control Associates (AMB) Pvt. Ltd., India’s
reputed brands in quality IPM and founding principal of Confiance Solutions - professional hygiene solutions
company.
Viren is a chemistry graduate from prestigious Mumbai University, India, and garnered further knowledge in
IPM from globally reputed institutions including Purdue University, USA, Central Food Technological Research
Institute (CFTRI), National Institute of Plant Health Management, Government of India (NIPHM), and AIB
International.
He is a Past Managing Committee member and Joint Secretary West Zone of Indian Pest Control Association
(IPCA). Viren organised several training programs, conferences for IPCA, and the industry such as NPMA and
IPCA’s PestWorld East October 2016 in Goa India; Trainer at “World Pest day” in New Delhi, India on June 6th,
2017; IPCA West Zone workshop – PMPtech – 2014 on “Sustainable IPM”, etc.
He was the only Indian IPM professional invited and appointed on the International Committee of the
Entomological Society of America (ESA), USA, to develop and promote industry professional education
globally of “ACE International” in January 2014.
Involved since inception and Head of the Strategic Planning workgroup of the “Global Pest Management
Coalition”.

ABSTRACT
Topic 9: Marketing in the Time of COVID-19
Presenter: Viren R. Merchant
Coronavirus has derailed the progress of businesses towards their goals set for 2020 and the ride
ahead isn’t going to be easy. Every business has utilized some form of marketing strategy, be it
paid or otherwise, to enhance its brand recognition and subsequent fiscal growth. COVID-19 has
forced us all, to stop and introspect our business and its marketing strategy, and adapt to the new
normal.
These are times for IPM businesses to introspect and gain perspective on the path forward. It is
essential to prioritize on physical well-being and safety of the team, self and family. Need to relax
and not panic! Subsequently, reanalyze your business strategy with careful alignment of the
marketing strategy. Revaluate and re-center your approach based on real-time dynamic
developments that are associated with the COVID-19 pandemic in and around your city, country.
Cash flows and liquidity across industry lines have been impacted and hence, it is crucial to
maintain fiscal prudence while establishing a realigned marketing plan in this post COVID-19 time.
Important to respect the situation of client and target audience, where empathy towards
circumstances drives a sensitive and sensible approach to the marketing efforts.
The marketing plan has to be based on realistic situational goals. Innovate and utilize cost
effective solutions. Important to keep ones business in front of consumers as it could help your
brand perception even though they aren’t buying it now. Identify necessities of buyers in these
times and focus on those segments that provide essential solutions.
Marketing solutions to consider: effective SEO utilization; situationally crucial public information
sharing - blogs, social media, webinars, publications; Facebook Ads, Google Ads, Ads on Radio are
some of the non-conventional cost conscious marketing options.

SPEAKER BIOGRAPHY
Full name: Maria Lourdes Fabia
Position: Lead Consultant and Founder of Evolvelink Consultancy
Services
Email: evolve.link2018@gmail.com

Maria Lourdes Fabia is a Well Being and Mental Health Advocate, a Positive Psychology, and HR
Practitioner. She completed a degree in BS Psychology and earned her Diploma of Well Being and
Positive Psychology in Melbourne, Australia in 2018. She is also Certified for Mental Health First Aid by
Victoria Chamber of Commerce (Australia), Strengths Profile and Emotional Intelligence (MSCEIT)
Certified Coach by Langley Institute (Australia).
Maria has more than two decades of professional HR experience focused on supporting multinational
organizations locally and in countries such as Thailand, Malaysia, Vietnam, Australia, and New
Zealand. She specializes in Talent Management, Organization and Leadership Development, Inclusion
and Diversity, and Workplace Well Being.
She is an advocate of mental health and well-being, Maria believes that with her educational
background and professional experience, she can partner with organizations as we implement the
Mental Health Law (Republic Act 11036) in Philippines and create more safe and mentally healthy
places for work, locally and globally.
Maria has delivered more than 60 speaking engagements/ webinars for local and international
audience on Mental Well Being for the past 6 months.

ABSTRACT
Topic 10: Being Mentally Healthy Now and Beyond the Pandemic
Presenter: Maria Lourdes Fabia
Research has shown that the next pandemic is Mental Health. We also have seen how COVID-19
has presented us with a great opportunity to be more human, to reset and truly focus on the
essentials in life. This crisis has made us feel a lot of difficult, intense emotions, and to experience
unusual stresses in life. We all had to make adjustments, we all had to figure out how to cope, and
we all had to figure out how to live with the pandemic. During this period, more and more people
are needing help on how to function better amidst the crisis, how to tackle our mental health
issues, and how to be resilient for the uncertainty around us.
This presentation aims to equip the participants with the fundamentals/basics of mental health
and learn practical tools for self-care, for building resilience, and a strong and positive mental
health.
Our content will be anchored on science of mental health, well-being and Positive Psychology.

SPEAKER BIOGRAPHY
Full name: Fu, Youcai
Position: Chairman of the Board
Affiliation: Wuhan Lifetai Technology Inc.

Fu Youcai received a Bachelor degree in Public Health Management from Tongji Medical
College of Huazhong University of Science and Technology, and a Master degree in Public
Health Nutrition and Food Hygiene, also from Tongji Medical College of Huazhong University
of Science and Technology.
He is an Associate Professor at Wuhan University.
Mr. Fu is the Chairman of the Board of Wuhan Lifetai Technology Inc. He is also the Standing
Director of the Chinese Pest Control Association.
Mr. Fu is a member of Standardization Working Committee of Chinese Preventive Medicine
Association.

ABSTRACT
Topic 11: The Role the PCO Played in the Fight Against COVID-19 in Wuhan, China.
Presenter: Fu, Youcai
1. The outbreak of COVID-19 in Wuhan and its impact:
a. The timeline of events.
b. Impact on families, work environment, communities and public places.
c. Impact on the healthcare system in Wuhan.
2. The importance of disinfection:
a. Possible ways for the COVID-19 virus to spread.
b. The key control methods in Wuhan during the outbreak.
c. The role PCOs played in Wuhan during the pandemic.
3. The difficulties and challenges PCOs faced for providing disinfection services:
a. The threat of pandemic, safety concerns and other difficulties.
b. Lack of disinfection experiences and other resources (workforce, equipment and
supplies).
4. Disinfection Management, methodology and service deployment:
a. Demand outpaces supply by a wide margin.
b. Centralized standards and requirements by COVID-19 Prevention and Control
Command Center, which facilitated sufficient services to communities.
c. Disinfection methodologies and innovations.
d. Disinfection service result evaluation.
5. Pandemic is reasonably under control as result of the disinfection efforts:
a. Key publics places were carefully monitored and have now mostly met safety
protocol.
b. Lockdown was lifted after two months after the spread of virus was brought
under control.
c. The new “norm”.

SPEAKER BIOGRAPHY
Full name: Gary McMahon
Position: General Manager
Affiliation: MakeSafe™ Australia
Email: gary@makesafeau.com
Gary McMahon is the General Manager of MakeSafe™ Australia. His background is diverse, spanning over 40
years.
Before starting MakeSafe™ Australia, Gary worked in the Building Industry across many specialist areas such as
Electrical/Communications, Air-Conditioning, Renewable Energy and Building and Construction.
His hands on experience and wide range of knowledge across nearly all facets of the Building Industry allowed
him to Project Management and deliver projects such as Hospitals, Power Plants, Shopping Centres, Cinema
Complexes, High Rise Apartments and Sporting Stadiums just to name a few.
His many years within the Building Industry has given Gary an intimate understanding of safety, time
management and attention to detail, all of which have had a large influence in his current role at MakeSafe™,
which is to create and develop products from ideas to conception that are simple, innovative and safe to use.
The simple act of removing the first BaitSafe® product from within a confined space without the need for a
ladder, from the ground, was where he believed Safety, Time Management and Attention to Detail all came
together. BaitSafe®’s Innovative Design will always serve to be the Catalyst for Fusion across all the companies’
products now and into the future.
Gary feels that his passion for building will stay with him forever, because as the old saying goes:
“You may take the boy out of the trade, but you will never take the trade out of the boy!“.

ABSTRACT
Sponsor Presentation: A Light Bulb Moment
Presenter: Gary McMahon
Hello everyone, my name is Gary McMahon, and today I would like to share a story with you that took me
from a 40-year career in the Building Industry to developing products for Pest Control.
As we all know by now confined spaces are usually not designed for people to work in and pests know
that.
While we may see and treat a number of pest issues on the ground, there is a lot more going on above our
heads that can be difficult to access and treat safely.
Over a decade ago on a typical Australian summers day of 40 degree’s plus, I was asked to attend an old
style home called a ‘ Bungalow “ with a pitched iron roof to identify an electrical fault that the owner
believed was in the roof space.
Upon opening the manhole, I could smell the stench of rodents and feel the gush of super-heated air from
within the roof space hit my face.
I slowly began my ascent from the ladder through the manhole, carefully shinning my torch to ensure that
my footing remained firmly on the ceiling joists which were mostly covered by insulation.
While I was tracing out the electrical cabling, to find the fault I heard a noise behind me. I turned my head
to see someone else had joined me in the stinking hot roof space.
To be continued………….
Please join me for my presentation on how that chance meeting on a hot summer’s day led to MakeSafe™
Australia and creation of our flagship product BaitSafe® and others.

SPEAKER BIOGRAPHY
Full name: Chaiamon Chantarapitak
Position: Assistant Managing Director and International Department
Manager
Affiliation: Green Agro Science co., ltd
Email: chaiamon@unicorgroup.com
Chaiamon Chantarapitak is theAssistant Managing Director and International Department
Manager of Green Agro Science co., ltd.
Green Agro Science co.,ltd. has been operating for over 16 years with experience in pest
control service business for over 30 years. So we understand what pest control operators
requires and what the customer of pest control company’s need. Accordingly, we came out
with the concept “Always understand your needs”. We not only supply products to the pest
control industry in Thailand but we also provide knowledge through training courses on pest
control operation. For these reasons we have become the largest online distribution centre of
pest control products in Thailand.

ABSTRACT
Sponsor Presentation: Crafting the Pest Control Business Strategy and the New Chapter
After COVID19: a Show Case Thailand Situation
Presenter: Chaiamon Chantarapitak
We are all aware that the COVID-19 pandemic has affected everyone in this world but
there’s some opportunities in this crisis; “There's always light after the dark”.
COVID-19 is an external factor that effects the pest control service industry so the
opportunities will come from external factors also. Opportunities of pest control service
industry during and after COVID-19 crisis in Thailand situation is follow by Thai
government strategy that going to move Thai economy to growth such as “Thai Kitchen to
the World”, “Medical Hub”, “Thailand land of smile” and so on.
Almost every business that is going to grow with the Thai government strategy will require
pest control services and Green Agro Science see this opportunity to help the pest control
business industry and any industry that requires pest control products to grow together.

SPEAKER BIOGRAPHY
Full name: Dr. How Yee Fatt
Position: Business Support Manager, Technical R&D
Affiliation: Bentz Jaz Singapore Pte Ltd
Email: howyeefatt@bentzjaz.com
How Yee Fatt achieved the academic title of Doctor of Philosophy with a major in Urban and
Industrial Entomology (aka. insect-related study including biology and pest management science) in
the year of 2010, with Prof. Chow-Yang Lee as supervisor. Currently, he is leading the Technical
Department in Bentz Jaz Singapore Pte Ltd, with a regional role in supporting branch offices in China,
Indonesia, Myanmar, and Thailand.
He published his entomological research in multiple international journals including the Journal of
Medical Entomology, Medical and Veterinary Entomology, Pest Management Science, and others. He has
participated in and been invited to present in numerous seminars and conferences held across
various countries, including Australia, Bangladesh, China, India, Indonesia, Malaysia, Myanmar,
Singapore, Thailand, United of States, and others. He has also been active in guiding the introduction
and development of a broad spectrum of new products and pest management solutions in the
Southeast Asia region. This includes public pest management (such as mosquitoes), food industry
insect pest management (notably cockroaches), warehouse and storage pest management (including
stored product beetles), animal farm pest management (e.g. the darkling beetle), agriculture pest
management (focusing on spider mites), advanced technology in vector control (including an
ultrasonic larviciding system), non-chemical pest management (such as the use of heat treatments),
disinfection and biodefense (against bacteria and viruses), and others. Recently, his focus has been on
education via virtual conferences and seminars, with discussions in this borderless “global village” era
through media interconnection.

ABSTRACT
Topic: Innovative Mosquito Larviciding Station: a Continuous and Expandable Dengue
Solution
Presenter: Dr How Yee Fatt
Worldwide, coexistence with the ongoing COVID-19 pandemic, another virus infection named
dengue appears to be another uprising issue, which should have our attention as well.
The best prevention of dengue is to curb its vector (Aedes mosquitoes), in order to break the
transmission, the spread and the duplication route of the dengue virus in the mosquito. With that,
we would like to introduce SIRENIX, an innovative mosquito larviciding station that provides 24/7
continuous application. It is synergized with Sumilarv 0.5G via auto-dissemination to act as an
expandable control solution against the mosquito at its all life stages with better coverage. In
short, integration between physical and chemical approach in our SIRENIX innovative mosquito
larviciding station is another efficient alternative to consider in enhancing current mosquito
management.

SPEAKER BIOGRAPHY
Full name: Su-Chart LEE
Position: President Elect 2019-21
Affiliation: FAOPMA
Email: suchart.lee@gmail.com

Su-Chart Lee is a MBA graduate from Krirk University, the Chairman of King Service Center Co., Ltd.,
one of the leading Professional Pest Management companies in Thailand since 1977, and Chief
Advisor to Thailand Pest Management Association (TPMA), where he previously served two terms of
Presidency.
Su-Chart is currently the President of Pacific Rim Termite Research Group (PRTRG) for the year of
2020-2022. He is also the President-Elect of Federation of Asian & Oceania Pest Managers Association
(FAOPMA) for the year 2019-2021.
Su-Chart is a regular speaker for the Ministry of Public Health, Thai-FDA Licensing Courses for Pest
Control Operator, TPMA’s Technical Training Classes in Thailand, as well as at the Pest Summit, the
biannual Regional Conferences jointly organized by the Pest Management Associations in Southeast
Asia: Indonesia, Malaysia, Philippines, Singapore and Thailand.

ABSTRACT
Topic 12: Surviving COVID-19; Insights from a Successful Company who Sailed through
the Global Financial Crisis.
Presenter: Su-Chart LEE
King Service Center Limited, being a 43 year-old company with over 250 permanent employees,
we must pay extra precautions in handling the pandemic situation and repercussions from
COVID-19. We did our in-depth cash flow analysis and due diligence up to the worst case scenario
of completely shut down situation. We held company meeting of what to do, what not to do, as
well as boost morale support, assurance plan for job and pay security for all employees. We also
added Spraying disinfectant service for customers, and Prepare for our Post Pandemic Reemergence, Re-Invent our 3D-Foam Termite Control Procedure, New Equipment, New Mobile
Application, Trainings, Material for PPR Marketing Launch, and a lot more, to make sure that we
Survive COVID-19 with minimal impact, and we successfully sailed through just like that, Lucky
me.

SPEAKER BIOGRAPHY
Full name: Taro Kanazawa
Position: Vice President
Affiliation: FAOPMA
Email: taro.kanazawa@hysia.jp
Taro Kanazawa manages multiple pest management businesses in Japan and Singapore and
currently serves as the Vice President of FAOPMA.
Taro founded Dynamic Sanito SEA (HYSIA Singapore) in 2016 and became the CEO of Dynamic
Sanito Inc. (HYSIA Japan) in 2019. He worked in various divisions within the company,
including food safety consulting, hygiene process management, pest and microbial control
since 2009.
Prior to joining Dynamic Sanito, Taro worked as an analyst at ODS (Japan) in the Global
Marketing and Consulting Division, focusing on international brand strategy. He also worked
as a strategist at HR consulting companies in Melbourne and Tokyo.
Taro graduated from RMIT University (TAFE Management and Marketing) and Akita National
College of Technology (Environmental and Urban Engineering).

ABSTRACT
Topic 13: Competitive Strategies for Small Pest Control Companies, Now and Amid
COVID-19
Presenter: Taro Kanazawa
The Asia Pacific is the growth centre of the global pest control market. While large international
players are rapidly increasing their market share by investing aggressively in digital innovation
and Mergers and Acquisitions, the small to medium pest control companies face many challenges
in competing against those large companies.
Operating a small company with very limited resources can feel like competing in a losing game.
But with the right mindset and strategies, there are enough opportunities in the pest control
market so everyone can maintain their market share and keep growing.
Taro will explain the strengths, the weaknesses and the differences between large and small pest
control companies, while suggesting various practical strategies that small companies can adopt
to combat against their competitors and other threats.
He will also talk about the importance of having the balance of purpose (passion), team work and
business strategies in order to keep providing unique values to customers and achieve
sustainable growth.
In conclusion, he will anticipate what to expect during and after COVID-19 and suggest how we
should prepare ourselves as pest control companies and as an industry.

SPEAKER BIOGRAPHY
Full name: Regine Lim
Position: VP of Membership
Affiliation: Malaysia Pest Management Association
Email: regine.lim@entopest.com.my
Regine Lim is currently the VP of Membership of Malaysia Pest Management Association (MPMA).
She completed her final year project under the supervision of Prof. Lee Chow Yang at the Universiti
Sains Malaysia (USM). In the last 20 years, she has held vital positions in the pest management
industry in Malaysia.
She started as an operation executive for Ridpest Sdn Bhd from 2001 to 2004 and subsequently
joined Ecolab in 2004 as Technical Manager. She progressed to become their Southeast Asia Regional
Manager where she was managed the business division in Thailand, Malaysia, Singapore, and
Indonesia.
After spending six years in Ecolab, she started her own pest management company, Ecogreen Pest
Management Sdn Bhd in 2010 and attained numerous experiences in managing pest management
business and operation.
In 2018, Entopest Environmental Services Sdn Bhd acquired her company and appointed her as their
General Manager. With her vast experience and knowledge of the industry, Entopest has grown
aggressively in the last three years with local and international presence. The company is 130 person
strong and continues to expand to serve the market passionately.

ABSTRACT
Topic 14: Professionalism in a COVID-19 World; Protecting Employees and Customer
Retention.
Presenter: Regine Lim
COVID-19 has proven to be not only a public health crisis, but also a crisis to the global economy.
The service industry such as pest control, which depends mostly on physical customer interaction
and presence on site, has taken a huge hit during this pandemic.
What should a pest control company do during this critical time to keep their employees safe and
stay professional in helping their customers' business to survive?
Pest control is categorised as conditional essential services during the Movement Control Order
(MCO) in Malaysia. Fast decision making on operational plans from the management is important
to ensure that employees are well informed on their individual responsibilities and tasks.
Protecting the employees is the ultimate goal and effective communication is important in
servicing essential customers (e.g. healthcare, fresh food suppliers, food manufacturers sector)
during the MCO to meet and manage their expectations during this unusual time.
Regine is going to share their companies’ operational strategies for the drastic changes in service
arrangement during last lockdown in Malaysia due to COVID-19. Also highlighted will be the
effective communication methods used among their service teams and customers to achieve pest
management objectives, despite all the restrictions and challenges.
In short, the silver lining to this pandemic is that the service industry has enhanced their level of
professionalism and became more prepared for any future unforeseen crisis.

SPEAKER BIOGRAPHY
Full name: Rikiya Sasaki
Position: Senior Manager
Affiliation: Fuji Flavor Co., Ltd.
Email: rikiya.sasaki@jt.com
Rikiya Sasaki received a Ph. D. in insect ecology from Okayama University, 2003. A title of my thesis for the
degree was 'Ecological study for wing dimorphism and its related traits in a lygaeid bug, Dimorphopterus
japonicus (Heteroptera: Lygaeidae)'. After that, I have been with Ecomone headquarters of Fuji Flavor Co., Ltd,
a group company of Japan Tobacco Inc. Ecomone, our division name, comes from two words, ecology and
pheromone. As the name suggests, members of the division have high environmental consciousness.
We develop, produce and sell pheromone traps for monitoring insect pests. I'm in charge of R&D and engaged
in evaluation of pheromone attractancy and development of pheromone traps using knowledge of insect
ecology. The main field of our business is in stored-product insects. But we occasionally develop products for
agricultural insect pests in collaboration with public research institutes such as universities and agricultural
experiment stations, whether domestic or foreign.
I'm familiar with entomology and chemical ecology. I served as one of APACE (Asia-Pacific Association of
Chemical Ecologists) councilors (2013-2017). I’m assuming the public relations chair of the society of urban
pest management, Japan.
Our website:
English https://www.fjf.co.jp/en/ecomone/index.html
Chinese https://www.fjf.co.jp/cn/ecomone/index.html

ABSTRACT
Topic 15: Monitoring for Stored Product Pests during COVID-19
Presenter: Rikiya Sasaki
Monitoring is one of the key components in IPM. It enables users to grasp the occurrence of pests in a
factory and a warehouse. Monitoring is an effective way to find out the present infestation status at a site.
In 2020, COVID-19 is prevalent in regions all over the world. People’s activities are restrained by its
influence. Production activity is one of such activities and manufacturing may be temporarily suspended.
But insect pests are not affected by COVID-19, unlike people. People’s absence in a site encourages insect
pest activity and the activity is higher.
Lockdown was executed in some countries as a countermeasure to COVID-19. Some factories had
inadequate time to clean their facilities prior to lockdown. When they do not perform adequate cleaning,
there may be a huge outbreak of insect pests in a site during lockdown. As a consequence, the number of
stored product pests actually increased in some factories. The pests use the dusts as food and as a site for
reproduction.
Regular pest management with a focus on monitoring is essential for a smooth response to an
unexpected situation. Usual monitoring reveals points in which stored product pests occur. Accumulation
of monitoring data brings high accuracy on narrowing the points. Narrowing the points in advance
enables us to cope with treatments effectively even if time for dealing with the issue is limited. Monitoring
data can be used as one form of evidence for the decision to restart factories after removal of lockdown.
Monitoring by pheromone trap has a different advantage. Pheromone traps intendedly attracts the target
without the need for a power supply, once the traps are installed at a site. Monitoring by pheromone trap
can naturally save labour and it is still useful under COVID-19.
We should conduct pest management from now on as per the past without COVID-19. It does not change
under any circumstances that the correct knowledge of stored product pests and proper usage of
pheromone traps are important.

SPEAKER BIOGRAPHY
Full name: Deanne Baptista
Position: Director
Affiliation: Cre8tec Pte Ltd
Email: deanne@cre8tec.com.sg
Deanne Baptista has a post graduate diploma in directorship from The Singapore Management University
and is an Economics Honours graduate from the University of Leicester.
Deanne was born in Singapore, grew up in the United Kingdom, worked in Singapore, Indonesia, Thailand,
and now finds herself in Australia. She loves living in different countries and learning the different cultures
and business norms. With more than 20 years in the pest management industry, she has been able to build
her network and strong friendships with many pest managers around the world.
Her forte is in business development and innovation and this has led her to develop a solution involving
remote monitoring. She has looked to incorporate technology into pest management and has started doing
this with some of pests. Rodents were the first target and where she has built up greater visibility. There was a
steep learning curve to develop this technology and this included the need for self-learning in engineering
and data analytics. Now she works with technical specialists to develop more remote monitoring for the pest
management industry.
She intends to share the learnings of remote monitoring of rodents and the impact that this has had with
COVID-19. Looking through her business development lens, she believes that there are growth opportunities
with the adoption of transformational technologies.

ABSTRACT
Topic 16: Remote Monitoring of Rodents during COVID-19
Presenter: Deanne Baptista
Remote monitoring with pest management seems like an overused term or strategy. Many would
dismiss this as it is all about putting technology in to save costs. However, this presentation serves
to share that is goes beyond that.
Remote monitoring with IoT is foreseen as a technology with great potential for growing your
business and establishing new markets and clients. It is key now especially with COVID-19, with
clients seeking more comprehensive COVID-19 safe plans. The cost or efficiency equation in the
pest management business seems to be obvious but still one that deserves a review with the cost
of technology coming down. The more important fact with accurate remote monitoring is in the
provision of data to facilitate decision making, planning, and monitoring.
Remote monitoring with IOT can bring fast and low-cost solutions. Consequently, many questions
arise: which sectors can benefit most from the deployment of IoT? Which technology and what
kind of infrastructure should be deployed? It is necessary to adopt a shared infrastructure or allow
for isolated approaches? How about human resources and capacity building? Where are the
opportunities for business growth? What are the implications of not adopting the technology?
Deanne intends to share experiences, best practices, and appreciate how the above issues have
been tackled or could be best tackled in the future. It is hoped that this discussion will shed some
light on appropriate strategies. She hopes to come up with proof of concepts (POC) and to be able
to work with companies to develop country and specific based approaches following interest
from this session.

SPEAKER BIOGRAPHY
Full name: Junichiro Katayama
Position: President
Affiliation: SEMCO Co., Ltd.
Email: katayama@semco.net
Junichiro Katayama graduated from Kyoto University (BA in Law) and Cambridge University
(Mphil in Economics). He then worked for the Industrial Bank of Japan. Junichiro later became
the President of Semco Co., Ltd., a top ranked supplier for the professional pest management
industry.
Semco celebrated 50 years anniversary in 2019. He is also a Past President of FAOPMA, 20082009 and a Vice President of The Nippon International Cooperation for Community
Development (NICCO), a leading Japanese Non-Governmental Organization established in
1979.
Junichiro is a sport lover who has completed over 20 full marathons with his (forced) staff.

ABSTRACT
Topic: Remote monitoring for flies during COVID-19
Presenter: Junichiro Katayama
Monitoring is a foundation of Integrated Pest Management (IPM). Installing light traps to catch and
monitor flying insects, and placing glue traps for crawling insects, are basic pest management practices.
This process is easy to say, but difficult and time consuming to practice. Monitoring is very important but
the downside is that it is a very expensive task. According to our entomologists, it takes approximately 15
minutes per light trap to analyse and this extends to 30 minutes in summer. Plus, to compile the results
into a reportable format requires extra time. It is estimated that 50% of the working hours of
technicians who are typically valuable entomologists is spent on this hard work.
The disadvantage of the current practice is as follows:
1. It takes a long time to train personnel with enough identification skills,
2. There are differences in the level of proficiency among employees, which leads to inconsistency and
inaccuracy of monitoring results between sites and over period time,
3. It is typically only monthly data we record. Taking into account the fact that a pest problem like vinegar
flies can develop quite quickly, waiting for one month to obtain monitoring data is not timely.
Recent years we have seen remarkable developments in image analysis technology through Artificial
Intelligence (AI). The use of AI in many industrial fields has become increasingly popular. We are now
incorporating AI image analysis into pest monitoring. Our company has so far have developed prototype
products and the system is called ‘Pest Vision’.
The advantage of AI based monitoring system is as follows:
1. Reduction of working hours,
2. Real-time monitoring and on-demand actions,
3. More precise and more monitoring data.
Once AI based monitoring is established, it will change the game of the pest management industry.

SPEAKER BIOGRAPHY
Full name: Ujjwal Kumar
Position: Business Head (Fumigants & Public Health) - Asia & India
Region, UPL Ltd
Affiliation: UPL Limited

Email: Ujjwal.kumar@upl-ltd.com

Ujjwal Kumar (Business Head – Fumigants & Public Health, Asia & India Region, UPL Limited) is an
Agriculture Graduate and has completed a Masters in Business Management. He has been engaged
with various assignments relating to Integrated Pest Management, Grain Protection, Fumigation, and
Food Safety Management Systems during his 26+ years in the industry.
He has an expertise in designing customized Agri Warehouse Management Plan and has vast
experience in Grain Protection, Urban Pest Management field, and the food safety domain. He is
actively involved in training of various stakeholders in India and other countries globally. He has been
instrumental in driving a campaign in India to support farmers in handling challenges faced by them
in managing Post-Harvest handling losses. He has also taken initiative in India to empower pest
management technicians with scientific and technical knowledge of key pest management services
under UPL’s Technicians Training Module – Know Your Pest Series.
He is also associated with India’s leading institutions like ICAR, NIPHM, CFTRI and various associations
as an expert / visiting faculty in the field of food grain storage & protection.

ABSTRACT
Topic 18: Selection of Disinfectants – Key Considerations
Presenter: Ujjwal Kumar
Disinfectants are diverse chemical substances, which reduces the number of microorganisms present on
inanimate objects.
Disinfectants must have a broad spectrum of activity at different levels, be environmentally safe, and
affordable to use for varied sectors. Disinfectants on microorganisms act in two different ways; they inhibit
the growth, and sometimes are lethal in action. The disinfectants that are lethal to microorganisms are the
most preferred since it is the desired objective of disinfection.
Disinfectants are used in solo or in combination with other compounds with appropriate concentrations.
Different factors to be considered in the selection process may include the mode of action, concentration
and potency of the disinfectant, the duration of exposure, temperature, pH ranges, and the current safety
standards as per country regulations.
The most important factors that are of operational relevance to the users are contact time or wait period,
and material compatibility. While contact time will determine the exposure period required for mortality
of the microorganisms, material compatibility will ensure that the surface in contact and equipment do
not face corrosion or damages due to the disinfectant chemistry.
The demand for the disinfectants is predominantly driven by the increasing awareness on hygiene and
cleanliness among individuals. Based on product demand, some key disinfectants like quaternary alcohol,
accelerated hydrogen peroxide, peroxide, Quaternary ammonium compounds, and Phenolics, are
commonly recognized.

SPEAKER BIOGRAPHY
Full name: Raju Parulkar
Position: Executive Director
Affiliation: Pestokem Industries Pvt. Ltd.
Email: raju.parulkar@gmail.com
Raju Parulkar holds a post graduate degree (M. S.) from The Pennsylvania State University in Polymer Science
in 1982.
He worked for four years in Nirlon in Polyester Plant, over 1983 -1986. Raju took over Pestokem Industries Pvt.
Ltd. in 1986 as Executive Director.
He has been attending NPMA Conferences since 1993 in USA, Dubai, as well as FAOPMA Conferences. Raju has
been a Managing Committee Member of the Indian Pest Control Association (IPCA) for two terms before
becoming President of IPCA (2015-2017).
He has conducted Mosquito Awareness camps in India at various locations.
Raju is an active member of World Pest Day Working group of Global Pest Management Coalition.
He was been invited as a Speaker at the NPMA PestWorld Conference in San Diego, 2019.
Raju has organized the Phosphine Training Program with UPL for members of Pest Control Associations of
Malaysia, Korea, and Sri Lanka.
He is currently an Executive Committee Member of FAOPMA and serves as Honorable Treasurer, 2019-2021.

ABSTRACT
Topic 19: COVID-19 Infection Control Procedures Disinfection Protocol
Full name: Raju Parulkar
The COVID-19 pandemic crisis has changed the focus of healthcare systems globally to be prepared to
fight an invisible enemy. The World Health Organization (WHO) has updated operational planning
guidelines for an effective infection control procedure and to mitigate the risk of a healthcare system
collapse. Countries have been advised to stock up on essential products at national, regional, and
local levels, and make the access to high standard health support systems, approachable for all.
Disinfection is an important step of any cleaning procedure for a highly virulent strain of Coronavirus.
Chemical disinfection helps to efficiently eliminate most microorganisms except bacterial spores. It is
done by mopping, wiping, misting, and spraying. The disinfectant can be applied on inanimate
surfaces/ objects and not on humans as it can be hazardous to an individual.
Appropriate disinfectants need to be selected for application as per the manufacturer’s guidelines
and country regulations. It should be applied on high-touch surface areas. Unnecessary misting or
spraying of disinfectant should be avoided, as it can reduce beneficial microorganisms while targeting
harmful microorganisms.
Lack of proper guidelines, availability and logistics makes the job of the disinfection service providers
more arduous. Giving an assurance of proper disinfection and meeting the global standards should
be the primary focus of the professional. The use of proper chemicals, equipment, adequate
knowledge of disinfection protocols and the skills of the professional are the key concerns prevailing
at the moment. Specialists and organizations need to upscale the skills of the employees and their
mode of execution.
The oral presentation will focus on various methods of disinfection, the equipment used and the
Standard Operating Procedures in relation to COVID-19.

SPEAKER BIOGRAPHY
Full name: Vasilios Tsoutouras
Position: President
Affiliation: FAOPMA
Email: vasili@allstatepest.com.au
Vasilios Tsoutouras is the CEO of Allstate Pest Control, a family-owned and operated
business. Allstate has been servicing South Australian homes and businesses since 1986. Since
then, they have grown from a three-person team to now employing over 35 people.
Vasilios started in the business under the guidance of his father, Peter, some 18 years ago. He
has a great passion for the company and the pest management industry. Leading him to be
appointed to the position of South Australian Director of the Australian Environmental Pest
Managers Association, and he also sits as the President of the National Board, President of the
Federation Asian & Oceania Pest Managers Association and the Chairperson of the Global
Coalition of Pest Management Associations.
This dedication shows his genuine commitment to the on-going success and growth of
Allstate Pest Control and the Pest Control Industry as a whole.

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in Australia
Presenter: Vasilios Tsoutouras
Like all countries, COVID-19 has had a major impact on all people and industries in Australia.
For the first time in thirty years the Australian economy went into recession.
Despite unprecedented steps to stop the spread of the virus, we witnessed first the disruption of the
Chinese economy and then the subsequent knock on effect to other economies including Australia:
x The movement of people became restricted both internally and externally,
x Supply chains became disrupted in Australia and the world,
x Domestic business, student and tourism, which heavily depend on the Chinese economy,
were the first affected but this quickly spread to the rest of the economy
x Discretionary expenditure – both businesses exporting to China (for example the lobster
industry), became affected as Government lockdowns took effect, the domestic industy
faltered.
In Australia, the pest control industry responded by:
x Accepting short-term Government assistance, i.e. JobKeeper and other short-term measures,
including grants and rent relief,
x Businesses refocused on other revenue streams, such as sanitation,
x Maintenance of existing business was possible in some instances but impacts varied between
states.
The longevity of this virus is a real constraint to long-term business revival. The strength and timing of
a vaccine and, in Australia’s case, the re-opening of State and International borders are going to be
crucial for recovery and ongoing economic growth.

SPEAKER BIOGRAPHY
Full name: Dr Huang, Xiaoyun
Position: CEO of CPCA
Affiliation: Chinese Pest Control Association
Email: hxyun@cpca.cn
Huang Xiaoyun is a trained medical doctor and served as a Director of Public Health in the
Ministry of Transportation from 1983 to 1993.
She is the founder and CEO of the Chinese Pest Control Association.
Ms Huang served as the President of FAOPMA from 2015 to 2019 and is also the original
proponent of "World Pest Day".

ABSTRACT FORM
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in China
Presenter: Huang, Xiaoyun
1. Congratulatory remarks to FAOPMA Pest Summit 2020 virtual conference
2. Updates from PCO industry in China during COVID-19 pandemic
3. What actions CPCA took during the fight against COVID-19
4. Looking ahead, what can we do as an industry

SPEAKER BIOGRAPHY
Full name: Choi Ping Yin
Position: President
Affiliation: Hong Kong Pest Management Association (HKPMA)
Email: pychoi@standardcpc.com
Choi Ping Yin has been working in the pest control services industry for 44 years. He joined
the Hong Kong Pest Management Association in 2000, and has been a member of the
Executive Committee since 2014. He has taken up various functions such as Chairman of the
Training Sub-Committee, Honorary Treasurer, and Public Relation Officer. He was the elected
President of HKPMA for the term 2018-2019, and also the elected President of HKPMA for the
term 2020-2021. He has been attending most of the FAOPMA Convention for the past years to
obtain pest industry new technologies and knowledge.

ABSTRACT
Topic: The Impact of COVID-19 on the Pest Management Industry in Hong Kong
Presenter: Choi Ping Yin
Like elsewhere in the world, Hong Kong was deeply impacted by the COVID-19 pandemic. With
the rise in cases, the Hong Kong government introduced a range of measures to prevent the
further spread of the virus. Beyond the essential services, companies were encouraged to have
employees work from home, and many business activities were suspended or limited.

The economy was impacted; businesses closed down and unemployment increased. The
pest control industry was also impacted, with a decrease in demand from services
especially from the tourism sector. Many Pest Control Operators (PCOs) halted their service
or reduced their workforce and the general volume of PCO related work dropped by
around 30%. Even into November some small and medium sized PCOs are still facing
operational difficulties, having to downsize their business and lay off staff. At the same
time, sanitation services increased and this became an alternative source of income for
PCOs.
COVID-19 cases have now decreased through combined Government efforts and the
outbreak is considered under control and Hong Kong has started its recovery. Now the
whole economy must work together for economic sustainability.

SPEAKER BIOGRAPHY
Full name: Prakash Sasidharan
Position: President
Affiliation: Indian Pest Control Association
Email: president@ipca.org.in
Prakash Sasidharan has been elected as the President of the Indian Pest Control Association
in the 52nd annual convention held in Bangalore for the term 2019-2021. Prior to his election
he served as the General Secretary of the IPCA and as a Management Committee Member.
A first generation entrepreneur, he is the Managing Director of Orion Pest Solutions Pvt Ltd, a
Pan India Pest control operator having more than 65 locations across the length and breadth
of the country. With a 700 plus workforce, Orion Pest Solutions has expanded its operations to
the neighbouring countries of Nepal and Bhutan.

ABSTRACT
Topic: The Impact of COVID-19 on the Pest Management Industry in India
Presenter: Prakash Sasidharan
The impact of COVID-19 in India started with the lockdown that was implemented by the Government which
extended from the end of March 2020.The extreme precaution taken by the Government helped in controlling the
cases initially but bought the economy to a standstill. The loss in business in general insect pest control was
compensated by disinfection services where a mad rush for pest control vendors gave a new impetus to the
industry. Pest Control vendors in the country gained a new respect and credibility with even the Prime Minister of
the country mentioning the importance of the pest control industry in fighting COVID-19
Pest Control companies in India had to innovate in terms of finding an alternative to public transport through the
use of two wheelers. Pest controllers in local areas especially in Tier 3 and 4 cities benefitted from the lack of public
transport as companies who had sourced work used smaller companies to sublet the work. Alternative industry job
losses like food delivery boys who had lost their jobs found employment when roped in for local transport during
the lockdown.
The IPCA made various representations to the Government for allowing pest control companies to be exempted
from the lockdown guidelines notified by the Central Government. Representations to police personnel and State
Governments yielded results in local bodies allowing pest control companies to travel during the lockdown, with an
understanding the importance of disinfection services in fighting COVID-19.
As months progressed and COVID-19 became a part of everyday life, many entrants came into play as disinfection
services were not a regulated industry and new players from housekeeping and security companies started
providing such services. This resulted in loss of business for pest control companies in India.
Overall, COVID-19 has had a positive impact in terms of giving an overall respectability to the industry in India and
opening up of new avenues of business. General pest control spend to reach the pre COVID-19 levels though, will
have to wait for the economy to bounce back from the deep recession it has gone into as of now. We look forward
to Government spending to increase, which will have a cascade effect on other sectors and kick start the economy
with inflow of money reaching the end consumer. The year of 2020 will be a wait and watch year for us with the
initial high in the business through disinfection services followed by the lull in the economy. This is essentially a year
of SURVIVAL.
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Full name: Muallif Zainal Asikin
Position: President
Affiliation: Indonesia Pest Control Association (ASPPHAMI)
Email: dpp_aspphami@aspphami.or.id
Name : Muallif Zainal Asikin
Place, date of birth : Cirebon, October 15, 1966
Company : PT Keraton Alam Indonesian
Organisation Experiences :
1. Secretary of IPCA Jakarta Province, 2000-2005
2. Secretary General of IPCA 2005-2010
3. Chairman of IPCA Jakarta Province 2010-2015
4. Vice President of IPCA 2015-2020
5. President of IPCA 2020-2025
6. Member of Parliament & Secretary of Commission B (Economy sector) Jakarta Province
2014- 2019

ABSTRACT
Topic: The Impact of COVID-19 on the Pest Management Industry in Indonesia
Presenter: Muallif Zainal Asikin
As we all know, the COVID-19 pandemic has hit the world for more than eight months. Even now, there has been no
sign of a decline, with cases increasing almost every day.
Indonesia confirmed the first case of COVID-19 in early March 2020. Since then, various countermeasures have been
introduced by the government to reduce the impact of the COVID-19 pandemic in various sectors. The COVID-19
pandemic has had a huge impact on the health and economic sectors.
Impact on the Health Sector.
Every day the number of cases exposed to COVID-19 is increasing, even the number who dies is getting higher. So
far, prevention efforts have been carried out by implementation of the Health Protocols and Large-Scale Social
Restrictions (LSSR).
Impact on the Economic Sector.
As a result of the implementation of the Large-Scale Social Restrictions (LSSR), many business activities at offices,
hotels, shopping centres, restaurants, cafes and factories, as well as the tourism sector, have made reduced by up to
90% and some have even closed. As a result of the down scaling in these sectors, there has been a reduction in
employees, with some being laid off and even termination of employment.
With the efficiency and closure of the business activities, pest management work has automatically decreased and
even stopped. As a result, the work contract has either terminated, the client has asked for a price reduction, some
employees have been laid off (with some even having their employment terminated), and as a consequence
business competition is getting tighter and market opportunities are becoming narrower. We have not conducted a
survey to all of our members regarding the percentage of business losses due to the COVID-19 pandemic. However,
certain companies have lost up to 30%, even 50% of their business.
On the other hand, there is a new emerging business opportunity; disinfection services. But this business is short
term and cannot replace our main business in pest management services. In addition, because there are no
regulations to date, the disinfection work can be undertaken by anyone, thus narrowing the opportunities for pest
management companies to do the work.
Various efforts and breakthroughs will be carried out by coordinating with the government to improve regulations,
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Position: President
Affiliation: Japan Pest Control Association
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Professional
1970 Kenjiro Yamaguchi founded “Yokohama Sunself”, a successful pest control company
in Yokohama City, Kanagawa prefecture, Japan.
Association
1988 Committee member, Kanagawa Prefecture Pest Control Association
1991 Representative committee, Kanagawa Prefecture Pest Control Cooperative Union
1998 Committee member, Japan Pest Control Association
2000 Executive committee member, Japan Pest Control Association
2002 President, Kanagawa Prefecture Pest Control Association
2010 Vice-president, Japan Pest Control Association
2018 President, Japan Pest Control Association
Awards
1994 Kanagawa Prefectural Governor Award
1998 Minister of Health and Welfare Award
2005 Distinguished person award, Kanagawa Prefecture
Order
2015 The Order of the Rising Sun, Gold and Silver Rays (Japanese Government)

ABSTRACT FORM
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in Japan
Presenter: Kenjiro Yamaguchi
In Japan, the first case of COVID-19 was confirmed on the 15th of January. As of the end of September, there
have been around 70,000 confirmed cases and 1,500 deaths. The state of emergency was declared on the 7th of
April and lifted on the 25th of May. Japan did not enforce lockdown but requested people to refrain from going
outside unless they urgently needed too. Currently, case numbers are on the decrease compared to the peak
period, however, new cases still continue to emerge especially in urban areas. This unpredictable situation is
expected to last and therefore, measures such as mask-wearing, social distancing, and strict infection
prevention, are necessary.
Our Association, the Japan Pest Control Association, has conducted various epidemic prevention activities.
These experiences and the knowledge of our members have allowed us to effectively combat this COVID-19
pandemic. We carry out disinfection treatment for hotels, ambulances, schools, and public facilities, as
requested by national and local governments. Our disinfection operations and press conferences were widely
reported by the media, which increased our publicity. Facing this unknown and unprecedented time, we
managed to put together a handbook in June about disinfection methods, the chemicals to use, PPE, and
other information based on our first-hand experience and shared it with our members. We aim to continue
sharing the latest information. We also received a number of inquiries from the public about what to do when
there is an infected person, how to conduct disinfection cleaning and what chemicals to use. In order to
answer these questions, we created the “Self-disinfection manual” for the general public, which is available on
our website.
For the industry as a whole, while there is an increasing demand in disinfection services for COVID-19, the need
for pest control, on the other hand, has decreased throughout the country due to the closing and shortened
business hours of hospitality venues. The survey results conducted by FAOPMA on the impact of COVID-19,
which will be shared in this summit, is extremely meaningful in knowing the situations of Asian and Oceanic
countries, and I will share the findings with our members.
As we pray for the end of the COVID-19 pandemic to come as soon as possible, we as an industry are
determined to continue working together and commit to epidemic prevention in order to protect the safe
living environment of the people.
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Full name: Hyung-Wook Kwon
Position: Professor
Affiliation: Incheon National University
Email: hwkwon@inu.ac.kr
Education
2003-2009: Postdoc. Vanderbilt University, Nashville, USA
August, 2002 Ph.D. Neuroscience & Entomology, University of Arizona, Tucson, Arizona, USA; Superviser:
Dr/FRS. Nicholas J. Strausfeld (Invertebrate Neuroscience, Brain Anatomy)
February, 1994 M.S. Entomology, Seoul National University, Seoul, South Korea
February, 1992 B.S. Agricultural Biology, Seoul National University, Seoul, South Korea
Current and Future Research Agenda
1. Molecular and Neural mechanisms underlying olfactory responses in a human disease vector mosquito Anopheles
gambiae: functional study of olfactory receptors in vivo and in vitro using state-of-the-art approach and technology
such as single unit electrophysiology, in situ hybridization, heterologous expression of chemosensory receptors, and
various neuroanatomical methods: localization of olfactory receptors in vivo.
2. Characterization of olfactory responses in newly identified olfactory organ, proboscis, in the malaria vector mosquito.
3. Chemosensory signal integration, and processing mechanisms in the mosquito central nervous system: i.e. higher
processing centres such as antennal lobes and mushroom bodies .
4. Molecular and neural modulation and modification mechanisms in mosquito olfactory systems associated with
parasite infection (olfactory modulation in tri-trophic interactions).
5. Development of molecular and neurobiological approaches to discover and elucidate behaviorally active materials
using disease vectors (including mosquito) olfactory receptors (and other disease vector insects) in vivo or in vitro
systems.
6. Mechanisms underlying circadian modulation of insect olfaction (Molecular biology, Neurobiology,
Neurophysiology, Behaviour).
Understandings and application of Neural diseases and cancer in insect model systems: cell heterologous expression
model systems and Drosophila model system.

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in South Korea.
Presenter: Hyung Wook Kwon
Since the World Health Organization declared the COVID-19 as a pandemic throughout the world
in last March, human activities have been hampered in many different areas. Some countries
introduced social distancing in daily lives to diminish the spread of the corona virus, which this
has affected economic activity and economic growth. Among these, many pest control
companies in the world have been impacted negatively, as have other industries during the
COVID-19 crisi,s due to social distancing with human activities restricted and many businesses
closed. The economic index of South Korea decreased around 15% with the COVID-19 pandemic
to date and this may become worse while the disease is prevalent and the numbers of infected
people increase. Along with the decrease in the economy and human activities, pest management
activities have been reduced. However, there may be more need in the future for pest control
services as 30% of infectious disease are transmitted by disease vectors such as insects and rats.
Even though COVID-19 has caused a slump in the world economy, this may drive a new economic
structure in the future. In the centre of this change and restructure in the economy, sanitation and
pest control services will receive central and fundamental roles to lower the heavy burden of
infectious disease. With this trend, this presentation will add future directions of integrated pest
management with new research endeavours to monitor the population of disease vectors
concisely and precisely. Standardization and new technology innovation in pest control along
with COVID-19 will pave the way for a new era of pest control management.
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Nor Hisham Badri is President, The Malaysian Pest Management Association of Malaysia
(formerly known as the Pest Control Association of Malaysia - PCAM) – Term 2017-2019 & Term
2019-2021.
Prior to this he was Honorary Secretary for the Pest Control Association of Malaysia (20132015) and Past Vice President (Project) for the Pest Control Association of Malaysia (20112013). He also served as Past Vice President (Communication) for the Pest Control Association
of Malaysia (2001-2003).
Nor Hisham Badri is a Member of the Technical Group for The Malaysian Termite Management
Standard (MS 1849:2005), facilitated by the Standard and Industrial Research Institute of
Malaysia (SIRIM), and panel member for the National Occupational Skills Standard (NOSS)
under Department of Skills Development Malaysia, Ministry of Human Resources.
He is also a certified trainer with Human Resources Development Funds (HRDF).

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in Malaysia
Presenter: Nor Hisham Badri
The findings and impact of COVID-19 from the questionnaire studies carried out with
collaboration from FAOPMA will be analysed in detail pertaining to Malaysia. The presentation will
focus on how COVID-19 is affecting the country’s Pest Management business and economic
impact to our pest control business and identify these challenges that affect the business growth.
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Full name: Ashraf Sattar Adamjee
Position: President PPMA & Managing Director FUMICON
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Ashraf Sattar Adamjee was born in 1960 in Pakistan. He is Graduated from PAF College,
Sargodha, Pakistan. Later, he undertook various courses and has specialization in IPM and Pest
Management.
In 1983, he established FAMICON Service Private Limited and hence became the Managing
Director & the Founder. He has lived in three continents namely Asia, Europe, and America, where
he attended numerous seminars and conferences, especially organized by NPMA (USA) to
become professionally qualified in the field of Pest Management Industry. He thereafter,
implemented the innovative technologies in Pest Management Industry in Pakistan. He has the
honour of addressing on different issues of Pest Management and Services throughout the world
including Pakistan.
In recognition of his services, he has been included in the eminent Journals issues since 1998 of:
WHO’S WHO OF THE WORLD, WHO’S WHO OF THE PROFESSIONALS, WHO’S WHO OF ASIA,
WHO’S WHO IN GLOBEL FINANCING, TOP 1000 BUSINESSMEN OF ASIA, and TOP 1000
BUSINESSMEN OF SOUTH ASIA BY CAMBRIDGE UK.
Owing to his services and vast experience in the field of Pest Management, he is considered a Legend
in the Pest Management Services in Pakistan. He is the symbol of unity and strength amongst the Pest
Control Companies across Pakistan under his Presidentship of PPMA.

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in Pakistan
Presenter: Ashraf Sattar Adamjee
The pandemic threat of COVID-19 shocked the whole world, including Pakistan, as no one had
experienced such a menace. With the implementation of strict SOPs and lock down, there was
virtually no business in the month of March and April. The Pakistan Pest Management Association
(PPMA) stood up as the front line soldiers and undertook the daunting task of disinfecting the
affected areas like hospitals, clinics, Mosques, churches, police stations, law enforcement offices
and vehicles, etc. This activity was exclusively organized by the PPMA on a self-help basis and
without any external support, including finance from any quarter. The scare caused by the deaths
demanded firm commitment and courage from the Pest Technicians/operators. The impact of
PPMA welfare work resulted in bringing paid business to their members. PPMA member’s worked
non-stop day and night in multiple shifts since it was a life and death situation. As per data from
the World Health Organization, fortunately Pakistan has been one of the country that has not
been so impacted.
Besides good business, the impact of COVID-19 also provided unprecedented exposure through
the Pakistani media and the importance of Pest Control Industry in Pakistan was well introduced.
Most importantly, the PPMA is a known organization in Pakistan.
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Position: General Manager of Bugkil Pest Management Services
Affiliation: The United Pest Management Association of the
Philippines , Inc. and the Pest Exterminators Association of the
Philippines. E-mail: bugkil_pms@yahoo.com
Danilo L. Magpantay is the current president of PEAP and TUPMAPI in the Philippines. He previously
worked with Rentokil Philippines, Inc. and held various positions from 1985 to 2000. He is now
managing his own pest control business as both exterminator and fumigator for over 18 years.
Danny received his undergraduate degree as Bachelor of Science in Agriculture major in Entomology
with field of specialization on Pesticide Toxicology from the University of the Philippines at Los Banos,
Laguna.

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in the Philippines
Presenter: Danio L. Magpantay
The main aim of this talk is to describe how the Pest Management industry in the Philippines,
particularly pest control operator companies, with special focus on the impact of COVID-19, are
adopting to new normal challenges due to socio-economic slowdown, creating new clients,
concerns on Health workers, improving cash flows by cutting cost and introducing disinfection
services amid the global pandemic.
The topic was chosen as the relevance of COVID-19 to today’s pest management industry is now
being affected. The industry just like other businesses is incurring huge losses, and due to the
reduction in customers, the industry is at the bridge of shrinking if left unattended.
The need to have a good understanding of COVID-19 and positioning our business to be resilient
in the face of this pandemic through the support of both local and international associations are
essentials for our Country’s long term economic and social stability.
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Full name: Albert Lee Sze Chuan
Position: President
Affiliation: Singapore Pest Management Association
Email: albert.lee@spma.org.sg
Albert Lee began his pest management career in 2004 as a technician after working as financial
advisor. In Hou Kit Services, his family pest management business, he has worn many hats from
Environment Control Officer to Marketing, Operations, and Management. Hou Kit Services has been a
member of Singapore Pest Management Association (SPMA) since 2000 and Albert began serving in
SPMA Governing Council in 2005 as council member.
Currently an Acting President for SPMA for current term 2018-2021, Albert believes that pest
management technicians are the core of the industry. In the East, pest management technicians are
not accorded the same level of appreciation and recognition as their Western counterparts. With
heart of technician, Albert and SPMA Governing Council have vision for Singapore’s pest
management industry to uplift, empower and champion for the technicians and the pest
management businesses that rely on them.
Among many causes for pest management industry that Albert and SPMA aspire to work towards are
public awareness on pest management professionalism, continuous upscaling of education/training
provision for technicians, and empowering pest management industry to better serve environment
services sector in Singapore.

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in Singapore
Presenter: Albert Lee
The COVID-19 pandemic has forced many countries to enforce lockdown measures to protect
their populace. Singapore is not an exception to this strategy. As a city state with a population of
5.7 million in an area of less than 800 square kilometres, the threat COVID-19 poses on the health
and safety of Singapore’s general populace is significant. The impacts of the pandemic have
strongly resonated on its economy as the regional hub for finance, aviation, service, and shipping.
While Singapore’s circuit breaker measures saw many businesses suffering direct impact,
especially in food and beverage (F&B), airline, hospitality and tourism segment, the collateral
effect of lockdown measures can be felt significantly on public health management, especially
proliferation of dengue cases.
The pest management industry in Singapore, together with public health authorities, were in a
race against time to keep disease vectors under control, while navigating the delicate yet
continuously-changing landscape of business uncertainty, COVID-19 risk, government restrictions,
supply-demand imbalance, and manpower constraints.
This presentation aims to provide overview of how COVID-19 impacted the pest management
sector from Singapore’s perspective with additional coverage on Singapore’s dengue outbreak
that peaked a historical high amidst the COVID-19 pandemic.
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Full name: Sudash Janitha Liyanage
Position: President
Affiliation: Pest Managers Association of Sri Lanka (PMASL)
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Sudash Liyanage is the founding President of the Pest Managers Association of Sri Lanka (PMASL) and re-elected
to the second term of office as President of PMASL for 2020-21. He has involved in forming the first ever
association for the pest control Industry.
Currently he serves as the Head of Environmental Science of Hayleys Pest Management Division of Hayleys
Agriculture Holdings Limited, in Sri Lanka. Sudash has over eight years’ experience in the industry and prior to that
held the position of Head of Marketing for Hayleys Agro Fertilizers.
He holds a Master of Business Management (MBA) obtained from Post Graduate Institute of Management of
University of Sri Jayawardnepura and Post graduate Diploma in Marketing offered by CIM (UK). Sudash is also a
Certified Management Accountant –CMA (Australia) and Fellow Member of the Chartered Professional Managers –
FCPM (Sri Lanka).
Sudash has an extensive range of managerial exposure to international marketing, brand marketing and strategic
management as Regional Marketing Manager – at DILMAH tea - the MJF Group and as Vice President (Marketing) at Richard Peiris.
He is also a Distinguished Toastmaster who held the Position of District Director of District 82 that comprised of
South India and Sri Lanka, in year 2016/2017 and currently serving as the Regional Advisor for Region 13 of
Toastmasters International. Singing, Nature photography and observing “character straights of Individuals” are his
hobbies that he enjoys the most.

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in Sri Lanka
Presenter: Sudash Janitha Liyanage
Introduction: The Sri Lankan Pest control sector is highly fragmented and disorganized as an industry. Urban pest
management and vector control are being carried out by both privately owned companies and by government organizations.
However, the pest control market size is comparatively low with the size of our country, and especially due to many socio,
cultural, religious, and economic reasons. The requirement for registration of pest control companies with the Registrar of
Pesticides (ROP) was established in 2010 and as a result over 70 authorized pest control companies are now in operation. The
Pest Managers Association of Sri Lanka (PMASL) was incorporated in 2018 with an active membership of 42 companies to
support the growth of the sector and to safeguard the people, stakeholders, and environment.
Background: Prior to the COVID -19 pandemic, the sector was predominantly catering to hospitals, hotels, restaurants, cafes,
ISO certified entities, and corporate offices in terms of general pest control services. For households, services was mainly for
termites and structural pest control, in addition to construction sites. A larger portion of the fumigation business was from
quarantine cargo and the rest was for stored pest control. When Sri Lanka was hit with COVID-19 in March, the Government
established a special Presidential Task Force comprising all Forces, Police and health authorities, who took serious measures
such as an island-wide curfew and then locked down for over three months to combat the pandemic.
Impact: In that background, pest control companies went through many hardships. In summary, the pest control industry was
devastated with NO service being provided due to reasons such as; total cessation of Travel & Tourism industry, the lockdown
of industries, indefinite closure of corporate entities, seize of export & import, and the halt of construction. It has resulted in
huge loss of revenues, retrenched employees, downscale of activities and even the closure of some pest control companies.
Resurgence: However, the industry responded to the challenge in different ways. For some, the live wire during COVID-19 was
the disinfection services provided to the partially lockdown entities. However, with the control of COVID-19 in the country,
industry started to regain some businesses with new terms and conditions such as reduction of treatment frequency and
change of mode of operation with existing clients. The regular use of pest control services began to realize the importance of
continuing with a bare minimum control, but at a lower scale and lower prices as a means of survival during the hard times.
Future: The outlook for the industry in Sri Lanka might change after the COVID-19 in the new normal. The use of virtual or
social media platforms, tools like remote monitoring devices to reduce the frequency of visits would be a solution to reduce
costs. The birth of new DIY products and toxic free chemicals will provide a brighter future. There could be a high demand for
green chemicals with longer efficacy and of pest repellent types. We as the Pest Managers Association of Sri Lanka (PMASL),
now being recognized as the Apex body to represent the industry has already made in roads to partner with regulatory
authorities, in order to improve the standards and recognition of the Pest control Industry in Sri Lanka.
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Hsiu-Hua Pai is a Professor at the National University of Kaohsiung in Taiwan and President of
the Taiwan Environmental Pest Management Association.
Prof. Pai is currently engaged in the prevention and control of mosquito-borne diseases and
the efficacy testing of insecticides. She hosts a qualified insecticide efficacy testing laboratory
certified by the Taiwan Environmental Protection Administration. Prof. Pai regularly meets
with professionals in the environmental pesticide manufacturing, retailer and vector control
industries to discuss professional issues and provide expert advice.

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in Taiwan
Presenter: Hsiu-Hua Pai
Taiwan currently has 500 confirmed cases of COVID-19 and 7 deaths. There have been no local
cases for 155 consecutive days. One of the key factors for the success of this epidemic prevention
is to take the experience of SARS in 2003 and actively strengthen the prevention and treatment of
infectious diseases, including formulating hospital standard operating procedures and using
medical technology to control the epidemic, and changing the epidemic prevention policy at any
time with the situation of the epidemic.
In the initial stage of epidemic, the demand for disinfection equipment and other equipment
increased, and the demand for disinfection increased by 30%. Pest control operators are worried
about their health and safety when the execution of the business is exposed to a dangerous
situation. Fortunately, with sufficient prevention and treatment materials, and the cooperation of
the people to prevent the epidemic, all the epidemic prevention work could proceed smoothly.
Today, Taiwan’s COVID-19 epidemic has slowed down, and various industries, including the PCO
industry, are returning to their original state. Overall, due to the COVID-19 epidemic, the increase
in environmental hygiene requirements has also increased the performance of PCO.
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Full name: Supanut Kiatyingpracha
Position: President
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Email: supanut.kiatyingpracha@gmail.com
Employment history:
- Co-Founder and Director of Thai Sky Clean Company (2014- present)
- Business Manager, BASF (THAI) Limited.
- Service Manager, Pest Control Department, Property Care Services Ltd.
Professional responsibilities:
- President of Thailand Pest Management Association (TPMA) 2019-Present
- Chairman of Sponsors & Exhibitors FAOPMA-Pest Summit 2017
- TPMA Committee 2017-2019
Education:
- MBA in Operation Management, The National Institute of Development Administration
- B.Sc. Agro Industry (Product Development) – Kasetsart University

ABSTRACT
Topic 20a: The Impact of COVID-19 on the Pest Management Industry in Thailand
Full name: Supanut Kiatyingpracha
The economic impact of COVID-19 has been severe, particularly due to Thailand’s
openness to trade and being a tourism hub. This has included the Pest Management
Sector.
Challenges for the PCOs in this situation are to adjust to what will follow after the COVID19 situation is over. This includes whether the service need to be adjusted in accordance
with customers who may be concerned about a potential infection or viral contamination,
and social distancing. The standard of service may have to be changed as customers adapt
to the new lifestyle.
PCOs require support for online training courses and to allow them to gathering together
virtually for education and discussion forums. We need to together to innovate and to find
new ways to support the regional Industry.
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Full name: Dr Raymond Lee
Position: Honorary Secretary
Affiliation: FAOPMA
Email: raylee@pc.jaring.asia
Raymond Lee has been involved in the Pest management Industry since 1986 and is the founder of PEST
DYNAMICS (M) SDN BHD. His involvement in the Malaysian Pest Control Industry also includes being the
founder member of the Pest Control Association of Malaysia (PCAM). He has served in various Leadership
capacities of the PCAM. Since 2013, he has served four terms with the International FAOPMA Committee
leadership. Currently, he serves as Honorary Secretary of FAOPMA for the term 2019-2021 with the common
goal of advancing the pest management industry throughout the Asia Oceanic region.
Graduated from University of Agriculture Malaysia (UPM), Serdang in 1979 and obtained his post graduate
qualifications from Australian University, an MBA from Charles Stuart University, NSW (1999) and Doctor of
Business Administration (DBA) conducted by University of South Australia (UNISA) in 2012. In 2013 appointed
to the expert panel under the initiative by the NATIONAL OCCUPATIONAL SKILLS STANDARD (NOSS) for pest
control management with the collaboration of Ministry of Human Resource, Malaysia.
He was the Organizing Chairman for the Inaugural National Pest Control Seminar for 1995 and 1996. Dr. Lee
was elected the Honorary Secretary of PCAM for the term 2012-13 and Executive Committee of PCAM for
2013-14. Due to his deep involvement in the industry, he was appointed the Organizing Chairman of
FAOPMA 2015 (Penang) FAOPMA. He is also the Organizing Secretary of the Pest Summit 2014 (Kuala Lumpur)
hosted by PCAM. In 2016, he was appointed by FAOPMA to be the Advisor to the Thailand Pest Management
Association (TPMA) hosting the FAOPMA – Pest Summit 2017 convention to be held in Chiang Mai, Thailand in
November 22-25, 2017.

ABSTRACT
Topic 20b: Impact of COVID-19 on the Pest Management Industry in the Asia-Oceanic
Region
Presenter: Dr Raymond Lee
In a short time, the COVID-19 pandemic has caused many uncertainties; Pest Control
companies around the Asia and Oceanic region faced many disruptions in our business
and at the same time provided opportunities. It has forced us rethink about the way we
conduct our business under the new normal situation created by the Pandemic. The
COVID-19 pandemic outbreak is placing an overwhelming burden on PCO companies and
business owners to respond with effective and appropriate interventions, policies and
managing employees.
With so many rapid changes, FAOPMA deems it appropriate to study the Impact of COVID19 on the Pest Management Industry in Asia-Oceanic region in order to support our
members to share our different country experiences around the region and together we
can learn. Should global pandemic conditions shift, we are confident we can quickly
respond to changing market dynamics, minimizing impacts to our pest control business
and disruptions to our customers and employee. The findings of this brief study can help
FAOPMA to better understand how COVID-19 is affecting the regional Pest Management
business. The study will help to identify the challenges that affects and impede the
business growth in each member country during the COVID-19. It will help determine the
key drivers of the business sustainability and growth in each member country during the
COVID-19.

LIST OF EXHIBITORS

Asiatic Specialty Products (ASP) is the proud innovator and owner of AedesX, the world’s ﬁrst Smart
Gravitrap. AedesX Smart Gravitrap is co-developed with the best minds behind Pestroniks
Innovations to add to the world’s arsenal in ongoing battle against mosquitoes and mosquito-borne
diseases.
Established in 2005, ASP offers not only public health products and solutions, but also dedication
towards its development. The company has steeled its focus and commitment on that with our own
production facility and laboratory. This makes us the only Singaporean brand with a manufacturing
facility strategically located in Singapore.
ASP&#39;s ultimate purpose is to deliver unparalleled quality, performance and service to our clients.
Every client is entitled to the ASP service experience which is guided by our three pillars: Assurance,
Sincerity and Passion. Our team of highly trained professionals takes pride in going the extra mile
for clients and strives to provide the highest level of service standards and technical support.
&quot;Driving Innovation, Protecting Health&quot; is our business motto. This fuels our commitment to
identify areas of innovation, reﬁnement and improvement. This includes exploring into the
development and utilisation of eco-conscious technologies, processes and products that care for
both the people and environment.
ASP is proudly a subsidiary of Asiatic Agricultural Industries, a premier and global supplier of crop,
public health and animal health protection solutions. Our extensive business network spans the Asia
Paciﬁc, Africa, Middle East and the Indian subcontinent region, with a global network of ofﬁces and
operations in Myanmar, Sri Lanka, Vietnam, Kenya, Rwanda, Ivory Coast and Lebanon.
Asiatic has been awarded Enterprise 50 Awards twice in 2017 and 2019. Supported by Enterprise
Singapore, the Singapore Business Federation and the Singapore Exchange, the E50 Awards seek to
recognise the 50 most enterprising Singaporean companies who have contributed to the economic
development of Singapore.

Established in 1978, Best Chemical Co (S) Pte Ltd is a Singapore-based stockist, manufacturer,
wholesaler and distributor for specialty solvents, laboratory reagents, industrial chemicals and
supplies, organic and pesticides as well as safety tools and equipment.
The company's ability to customize its products and services to meet the speciﬁc requirements of its
diverse client base across the aviation, automotive, building and construction, government, healthcare,
hospitality, manufacturing. military as well as the academic and research sectors demonstrates and
deﬁnes its customer-centric approach.
With a representative ofﬁce in the Philippines, it has an established regional presence across Southeast
Asia, including Brunei, Cambodia, East Timor, Indonesia, Laos, Malaysia, Myanmar, Thailand and Vietnam

An Australian owned and operated business since 1968, Callington is a specialty
chemical manufacturer offering a range of outbreak solutions for the pest and
hygiene industry, with its globally approved range of COVID-19 disinfectants.
With headquarters in Sydney Australia, Callington have ofﬁces and
manufacturing plants across 10 locations worldwide, including Singapore,
Malaysia, Thailand, Philippines, Hong Kong, India, UAE, France and USA.
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Chung Hsi Chemical Plant, Ltd. was established in 1950, this year is our 70th anniversary. We specialize
in formulating and manufacturing environmental pesticides. Our products cover various home used
pesticides such as aerosol pesticide,
mosquito coil, mosquito liquid vaporizer, cockroach gel bait and insect repellent product series.
Chung Hsi has been devoted to spread the concept of integrated pest management (IPM) and brought
the latest global
information into Taiwan for almost 30 years. In 1992, we established a Pest Control Consultation
Group, which focused on importing the latest global pest control techniques, ideas and products, and
assisting professional PCO to organize museum pest prevention and historic monuments maintenance,
to establish the correct pest control strategies. We also invited many experts from aboard to host
seminars and training sessions to deliver the ﬁrsthand information.
Currently, Chung Hsi Chemical Plant, Ltd. not only manufactures our own products but also be the sole
distributor of
various pest control products for termites, cockroaches, ﬂeas, mosquitoes, ﬂies and environmental
sanitation agents for
Sumitomo Chemical Co., Ltd and Bayer Environmental Science in Taiwan. Moreover, the company is an
agent for many top brands of integrated pest management products all over the world; related product
series include PestWest professional insect light traps from the UK, pulsFOG thermal foggers from Germany, B&G spray equipment from the US, BIRCHMEIER spray equipment from Switzerland, Bell Labs.
rodent bait stations from the US, Fuji Flavor storage pests monitoring devices from Japan, and TIMSEN
™ disinfectant from UPI.
As a result, the IPM concept of less chemical usage can be implemented and allows us to follow our
principle to create safer and effective environmental pesticides, thus attaining the sustainable pest
management and environmental
protection.

We bring out the best of people and companies with system-driven environment.
Simplifying Life @ The Workplace
Datum is a Malaysian ICT company founded in year 2000, specialises in job and scheduling system for
service & maintenance companies.
Together with industry players in Pest Control and other service-based companies, Datum developed an
integrated system (Web & Mobile App) to streamline company workﬂow and processes from sales to
operations and inventory to billing with automations.
We understand that most service companies always ﬁre ﬁghting in their work where proper integrated
system could help the team and business owners to focus in their core business and grow.
Over years of customer interactions, changes in technologies and business environments, we realised
that there are no one silver bullet to solve all challenges faced by different companies and solution
needs to be deployed fast - in weeks rather than months.
M4 was born in year 2018, designed to cater for lower running cost, quick implementation and rapid
customisation. From digital infrastructure to data security to software, M4 has hundreds of active users
using it everyday, we are delighted to introduce M4 to more companies for them to realise the beneﬁts
of automation and simpliﬁed workﬂow.
As COVID-19 has introduced new-norms and made digitalisation a necessity, Datum’s pivotal role is to
expand to Asian countries with our partners starting in Singapore, Vietnam and Indonesia.
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PestWest Starkey’s are the only manufacturer of high-quality eco-friendly insect control products in
Australia, represented by distributors across the country and in over 32 countries worldwide.
Our unique, well-built designs are proven winners globally. They are the preferred choice in many of the
world’s major 5-star hotels, resorts, airports and franchised food stores.
We strive to continue our research and development, manufacturing new and improved products and
delivering tangible beneﬁts to public health, the environment and the community through the control of
pests, diseases and infection.
PestWest Starkey’s products are the most cost-effective and eco-friendly pest control solutions on the
market. We use high-quality zinc-anneal steel ﬁnished with hard-baked polyester powder coating for
rust-resistance and long life. Our high-performance shatterproof straight tubes allow full ultraviolet
light penetration, a feature that most competitors can’t match. All parts are carefully selected for their
ability to give the highest performance and outlast our competitors.
We spare no expense in using high-performance ‘black-light’ tubes, delivering greater insect attraction
than conventional UV lights.
All products come with a 3-year written guarantee and we conform to all Australian and International
safety standards.

SM Bure has been growing for over the past 20 years based on solid foundation, and
now we are recognized as the leading manufacturer and supplier of ULV Machine in
South Korea.
We will accomplish a continued growth supplying the best quality ULV Machine with
reasonable price throughout the World.
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/ŶƚĞƌŶĂƟŽŶĂůWĞƐƚŽŶƚƌŽů;/WͿ magazine is an independent,
bi-monthly magazine which recently celebrated its 60th year
ŽĨƉƵďůŝĐĂƟŽŶ. It is the leading magazine in the world dealing
ǁŝƚŚĂůůĂƐƉĞĐƚƐŽĨƉĞƐƚƉƌĞǀĞŶƟŽŶĂŶĚƉĞƐƚĞƌĂĚŝĐĂƟŽŶ͘
/WƉƌŽǀŝĚĞƐĂƵƚŚŽƌŝƚĂƟǀĞƌĞǀŝĞǁƐŽĨƉĞƐƚĐŽŶƚƌŽů
ĚĞǀĞůŽƉŵĞŶƚƐǁŽƌůĚǁŝĚĞ͕ǁŝƚŚŶĞǁƐ͕ĂƌƟĐůĞƐ͕ƌĞǀŝĞǁƐ͕
features and comments. It is published in the interest of
ĞǀĞƌǇŽŶĞĐŽŶĐĞƌŶĞĚǁŝƚŚƚŚĞĐŽŶƚƌŽůŽĨŝŶĨĞƐƚĂƟŽŶŽĨĂůůƚǇƉĞƐ
Ͳ ŝŶĂŐƌŝĐƵůƚƵƌĞ͖ŝŶĨŽŽĚŵĂŶƵĨĂĐƚƵƌŝŶŐ͕ƐƚŽƌĂŐĞĂŶĚĚŝƐƚƌŝďƵƟŽŶ͖
ŝŶĚŽŵĞƐƟĐ͕ĐŽŵŵĞƌĐŝĂůĂŶĚŝŶĚƵƐƚƌŝĂůƉƌĞŵŝƐĞƐ͘/ƚƵŶŝƋƵĞůǇ
ƉƌŽǀŝĚĞƐŝŶĨŽƌŵĂƟŽŶŽŶĂůůŵĂƌŬĞƚƐ͕ĂůůƉĞƐƚƐ͕ǁŚĞƚŚĞƌďŝƌĚ͕
insect, fungal, weed or mammal.
/WŝƐĂǀĂŝůĂďůĞŽŶůŝŶĞƚŽĂůůƐƵďƐĐƌŝďĞƌƐ͕ǁŝƚŚĂĐĐĞƐƐƚŽĂůůďĂĐŬ
ŝƐƐƵĞƐĨƌŽŵ:ĂŶƵĂƌǇϮϬϬϰǁŝƚŚǇŽƵƌƉĂŝĚƐƵďƐĐƌŝƉƟŽŶ͘

View a sample issue on our website

^ƉĞĐŝĂůƐƵďƐĐƌŝƉƟŽŶŽīĞƌĨŽƌ&KWDĂƩĞŶĚĞĞƐŽƌĚĞƌŝŶŐƚŚƌŽƵŐŚŽƵƌǁĞďƐŝƚĞʹ
ĂƐƵďƐĐƌŝƉƟŽŶƚŽ/ŶƚĞƌŶĂƟŽŶĂůWĞƐƚŽŶƚƌŽůĂƚƚŚĞďĂƌŐĂŝŶƉƌŝĐĞŽĨ'WŽƵŶĚƐάϲϬ
ĨŽƌƐŝǆŝƐƐƵĞƐ͊ŶƚĞƌƚŚĞĐŽƵƉŽŶĐŽĚĞ&KWDϮϬŽŶƚŚĞǁĞďƐŝƚĞ͗
ŚƩƉƐ͗ͬͬŝŶƚĞƌŶĂƟŽŶĂůͲƉĞƐƚͲĐŽŶƚƌŽů͘ĐŽŵͬƉƌŽĚƵĐƚͬƉĞƌƐŽŶĂůͲƐƵďƐĐƌŝƉƟŽŶͬ
^ƉĞĐŝĂůĨĞĂƚƵƌĞƐŝŶƚŚŝƐǇĞĂƌ͛ƐŝƐƐƵĞƐ͗
ͻ WĞƐƚƐŝŶƚŚĞ,ŽƐƉŝƚĂůŝƚǇ/ŶĚƵƐƚƌǇ;:ĂŶͲ&ĞďͿ
,ŽǁƉĞƐƚĐŽŶƚƌŽůůĞƌƐĐĂŶŚĞůƉŬĞĞƉƚŚĞďƵŐƐĂƚďĂǇ
ͻ /ŵƉĂĐƚŽĨůŝŵĂƚĞŚĂŶŐĞŽŶWĞƐƚDĂŶĂŐĞŵĞŶƚ;DĂƌͲƉƌͿ
Can we predict the changes, and are we ready for them?
ͻ DĂŶĂŐŝŶŐ^ƚŽƌĂŐĞWĞƐƚƐ;DĂǇͲ:ƵŶͿ
Ensuring more of the food we grow is available to feed people
ͻ dĞĐŚŶŽůŽŐǇŝŶWĞƐƚŽŶƚƌŽů;:ƵůͲƵŐͿ
Drones, AI, hand-held devices, new technologies in Pest Control
ͻ ŝŽĐŽŶƚƌŽůĂŶĚ/WD;^ĞƉͲKĐƚͿ
Moving away from agrochemicals – the future of Pest Control
ͻ WĞƐƚƐŽĨƌŽƉĂŶĚŵĞŶŝƚǇdƌĞĞƐ;EŽǀͲĞĐͿ
Can we slow the spread of pests and diseases of trees?
tĞŚĂǀĞƵƉŐƌĂĚĞĚŽƵƌƐǇƐƚĞŵƚŽĂůůŽǁĂĐĐĞƐƐƚŽŝƐƐƵĞƐǀŝĂŵŽďŝůĞĚĞǀŝĐĞƐ;ƚĂďůĞƚΘƐŵĂƌƚƉŚŽŶĞͿĂƐǁĞůůĚĞƐŬƚŽƉĂŶĚ
laptop computers. As a subscriber, you will have free access to all issues from January 2004, using your Username and
WĂƐƐǁŽƌĚ͘ĞŶĞĮƚƐŝŶĐůƵĚĞĂƌĐŚŝǀĞƐĞĂƌĐŚ͕ůĂŶŐƵĂŐĞƚƌĂŶƐůĂƟŽŶĂŶĚƚŚƵŵďŶĂŝůƐĐƌŽůůŝŶŐĨŽƌƋƵŝĐŬĂĐĐĞƐƐƚŽƉĂŐĞƐ͘
/ĨǇŽƵǁŽƵůĚůŝŬĞƚŽƌĞĐĞŝǀĞ&ZŵĂŝůůĞƌƚƐĨŽƌEĞǁƐ͕KīĞƌƐΘ/ƐƐƵĞŽŶƚĞŶƚƐ͕ƉůĞĂƐĞĐŽŵƉůĞƚĞƚŚĞĨŽƌŵŽŶŽƵƌǁĞďƐŝƚĞ͘
zŽƵĐĂŶhŶƐƵďƐĐƌŝďĞĨƌŽŵĞŵĂŝůĂůĞƌƚƐĂƚĂŶǇƟŵĞ͕ĂŶĚǇŽƵƌĚĂƚĂǁŝůůŶŽƚďĞƐŚĂƌĞĚǁŝƚŚĂŶǇƚŚŝƌĚƉĂƌƟĞƐ͘
International Pest Control, Grenville Court, Britwell Road, Burnham SL1 8DF, UK
Tel: +44 (0)1628 600499. Email: raspatel@researchinformation.co.uk
Visit our website: www.international-pest-control.com
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