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The Fight Against COVID-19
The story on how various pest management associations are combatting the global 

pandemic in their region
No name

CHINA

Provided by Mr Pascal Cai on behalf of the Chinese 
Pest Control Association (CPCA)

Unity is Strength; how the pest control 
industry is fighting COVID-19 in China. 
On 30th January, 2020, the Chinese 

Pest Control Association (CPCA) issued a call-to-
action to all members and all industry colleagues 
who could provide much needed resources 
and services, to make every effort to control the 
spread of the epidemic in the country. The CPCA 
also called on everyone to donate money and 
materials through the official donation channels 
in Hubei Province, so that these donations will go 
to the places where the fight against the epidemic 
is most needed. 

During the epidemic, under the leadership of 
Ms. Huang Xiaoyun, the Vice-chairman and 
Secretary-General of the CPCA (and Past President 
of FAOPMA), the association is closely monitoring 
the industry’s efforts in this most significant public 
health crisis in our lifetime. The CPCA organized 
the procurement of anti-epidemic materials, 
conducted free disinfection training, established 
a web page dedicated to the pandemic, started 
a separate social media account, and published 
articles in magazines to promote epidemic 
prevention tips. The Association also provided 
an expert disinfection technical guidance (which 

is reproduced at the end of this Magazine), 
corrected misconceptions on the disinfection 
process, and shared disinfection standards along 
with technical solutions.

The CPCA has launched a free preventative 
disinfection emergency technical training course, 
which has been undertaken 10,985 times to as 
of 9/April. The CPCA also published and shared 
more than 320 articles on COVID-19, as well as 
much needed technical knowledge on what our 
industry can provide in mitigating the spread of 
the virus via websites and social media.

The entire Chinese pest control industry has 
responded enthusiastically to the call, including 
donating supplies and organizing disinfection 
teams to support Hubei Province. The PCO 
companies located in Wuhan must be especially 
acknowledged; not only did they undertake 
preventive disinfection, they also provided 
disinfection treatments for high-risk areas, such as 
designated isolation hotels, mobile hospitals, and 
communities where patients are diagnosed. This 
was all under the guidance of the Chinese Center 
for Disease Control and Prevention. 

PCO companies in other locations have also 
been involved in disinfection work in key areas 
such as isolated hotels, local communities, 
airports, railway stations, and on cruise ships. 
They also carried out free disinfection services 
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for vulnerable groups such as in nursing homes, 
orphanages, and institutions for people with 
disabilities. 

Several equipment manufacturers ramped up 
the productions line to increase the supply 
of personal protective equipment, including 
disinfectants, masks and gowns. All of us are 
committed in the fight against COVID-19. Unite as 
one and we shall prevail! 

KOREA

Provided by Mr Namyi Gil on behalf of the Korean 
Pest Control Association (KPCA)

COVID-19 at the time of writing this 
article (30/March2020) has spread to 
154 countries and territories across the 

world. The World Health Organization says the 
outbreak has reached the “PANDEMIC” level of risk 
for the world. COVID-19 is becoming more serious 

worldwide.

The KPCA (Korea Pest Control Association) 
is working on the frontline with a very busy 
schedule and are doing their best to minimise the 
spread of COVID-19. 

When the COVID-19 outbreak was identified, the 
Government decided to bring Korean residents 
abroad in Wuhan, back to South Korea. At that 
time, the KPCA performed disinfection on the 
transport vehicles and facilities that the citizens 
took from Wuhan. An ultra-fine sprayer was 
used to treat the inside and outside of the bus 
including handrails. The KPCA ensured that every 

part of the bus where people touched was wiped 
and disinfected.

In one location, the KPCA disinfected around 
5,000 stores during around a two hour period.

The KPCA provided free sanitation for the Seoul 
Seodaemun traditional market, which is one 
of the most highly visited tourist attractions. 
Volunteers of KPCA also worked in Yeongdeungpo 
where there are many lodgings for the homeless. 
In these sites there are few COVID-19 precautions 
as the rooms are compact, and facilities such as 
kitchens and toilets are shared. Unfortunately 
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there is a shortage of time and workforce in this 
situation as the demand for sanitation services 
is increasing, however it is the KPCA that is the 
leading the prevention of COVID-19 spread in 
these situations.

During the COVID-19 pandemic, in Korea the 
sanitation services have quadrupled in requests, 
thus the KPCA is working 24 hours of the day, 
seven days a week; this is virtually similar to 
wartime! However, disinfectants and equipment 
have almost run out, and thus the KPCA is 
struggling on the front line. The KPCA will actively 
cooperate closely with the government to ensure 
the supply of essential products.

The government is doing its best to minimize the 
spread of COVID-19 and has allocated around five 
billion dollars towards disease control. Now the 
domestic pest management and disease control 
industry has grown up to over one trillion dollars 
through all their work against infectious diseases 
including MERS and COVID-19.

The media groups around the world have 
applauded the South Korean Government’s active 
response in combatting COVID-19. This includes 
components such as the implementation of drive-
through screening clinics, the rapid and thorough 
early detection procedures, and the people’s 
combined effort to overcome the pandemic.

South Korea & the KPCA continue to fight against 
infectious diseases.

NE W ZEAL AND

Provided by Mr Peter Barry on behalf of the 
Pest Management Association of New Zealand 
(PMANZ)

With COVID-19 on the mind of all New 
Zealand citizens, and the world, 
PMANZ wishes to ensure that our 

members continue to serve New Zealand in the 
battle with diseases spread by pests. 

On Thursday 26th March 2020, the Ministry of 
Business, Innovation and Employment gave Pest 
Management an essential service exemption, as 

follows:
“Pest Management may be undertaken only 
where required for human health and safety, 
and it is essential during the Alert Level 4 
period. However, operators must ensure 
people have somewhere safe to go while the 
process is underway, in particular where a 
property is being vacated.”

Therefore, we will be able to continue to service 
the nation’s essential food production facilities, 
supply chain, supermarkets, medical institutions, 
food warehouses, and businesses. We cannot 
afford to have our medical facilities, supermarkets, 
food supply chain or homes uninhabitable due 
to health and safety reasons from pests and pest 
related diseases, particularly as we tell citizens to 
stay home. There is not a segment of the essential 
food industry that could comply with sanitation 
and health regulations without an adequate pest 
control programme.

Good Practice Guidelines 

PMANZ technical team would like to provide 
the following guidelines if you are called to do 
work under this umbrella, but this would be 
for exceptional circumstances only. WE CANNOT 
OVER EMPHASIZE THIS PLEASE. Do not see this 
as an opportunity to exploit the situation for 
financial gain.

1. Firstly, this exemption is not for 
regular contract servicing of NON-
ESSENTIAL BUSINESSES. If you are not 
sure go to the NZ government COVID-19 
Website to check if the business has been 
deemed ESSENTIAL.

2.  You cannot always determine the extent 
of an infestation problem, as each 
individual property owner’s perception of 
uninhabitable will be different. People have 
an inherent fear specifically of rodents, 
wasps and cockroaches. Their urgency to 
get something done will now be higher, as 
homeowners are under lockdown and stuck 
at home, cannot go anywhere and will often 
have children at home which exacerbates 
their need to protect the family.

F
E
A
T
U
R 
E



WWW.FAOPMA.COM || 11 

3. Therefore, it is incumbent upon you to make a 
professional determination in this regard.

4. This will require asking lots of questions before 
you leap into your vehicle and dash off to 
help them. Find out what pest, how many, 
where, are they harming anyone or anything 
i.e. destroying property, biting children, pets 
etc.

5. It is about health and safety.

6. If you decide to continue, ensure it is done in a 
way that limits the transmission of COVID-19 
by taking the following measures:

•	 Minimise, or eliminate if possible, physical 
interactions amongst you or your staff and 
with and between customers.

•	 Ensure appropriate health, hygiene and 
safety measures are in place.

•	 Restrict activity to only what is essential 
during the Alert 4 period.

10. Get the request in writing (email or text) and 
have an appointment time. Take a copy with 
you in your vehicle in the unlikely event 
you are asked by any NZ authorities, such 
as NZ Police if questioned (remember we 
are currently operating under a State of 
National Emergency).

11. On arrival, wear all the appropriate PPE 
required for COVID-19 if you go onto a 
residential property. As a PCBU (person 
conducting a business or undertaking) you 
are responsible to ensure you and your staff 
are protected against this virus, see FAQ 
below.

12. Obey the social distance rule of 2 metres.

13. Do not interact with too many people (the 
family bubble is sacrosanct in this instance).

14. We would not recommend doing any servicing 
inside the home or property if people are 
living there. Just concentrate on what can 
be done outside to rid them of the problem. 
However, if you need to do something 
inside like lay traps, ask people to go outside 
and wait while you carry out this task.

15. Provide clear instructions to the family about 
risk to children, pets etc.

16. Do not attempt to spray or mist inside 
the home - unless the occupants can 
reassure you that they have made safe 
accommodation arrangements during 
any necessary stand-down. With children 
around you do not want any allergic 
reactions of any sort; just don’t do it!

17. If the problem is fleas tell the customer to keep 
vacuuming the carpets, get the pet treated 
by a vet, and tell them to wash bedding etc.

18. Provide proper electronic paperwork 
thereafter including a direct payment 
method; no cash as money is handled by too 
many people.

Finally, and most IMPORTANTLY decide if it’s worth 
doing and if the risks to yourself and the property 
owners are worth it all.

Below are some typical FAQ’s being received by 
the PMANZ

Can I be forced to do servicing if I feel unsafe?
Employers are required, under the Health and 
Safety at Work Act, to take all reasonable steps 
to provide a safe working environment for 
employees. In this situation, this would include 
putting in place appropriate safety protocols, 
including personal protective equipment and 
social distancing. If an employee considers that 
they face a serious risk from an immediate or 
imminent exposure to a hazard, they may refuse 
to carry out work. In these circumstances the 
employee must notify their employer and try to 
resolve the matter with them.

Can I be forced to work if I’m in an essential service 
and I live with vulnerable people at home?
The Health and Safety at Work Act also covers 
risk created by the activities of an employee to 
the health and safety of another person. If an 
employee considers that they are at particular 
risk of catching the virus and passing it on to a 
vulnerable person at home, they could potentially 
refuse to undertake the work whilst they attempt 
to resolve the matter with their employer. 
Whether it is reasonable for an employee to do so 
will depend on the degree of risk – it must be a 
serious risk arising out of immediate or imminent 
exposure to a hazard. This is a high threshold. 
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