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Xiaoyun Huang
Insights from an Industry Icon
Interview by Stephen L. Doggett

Up until recently, Madam Huang was 
the President of FAOPMA and a role 
model for all women in the industry. 

Read about her achievements while leading 
the largest pest management association in the 
world, the challenges the industry faces to the 
future, and the difficulties women face in this 
male dominated industry.

FIRSTLY, NOT MANY PEOPLE MAY KNOW A 
LOT ABOUT THE CHINESE PEST CONTROL 
ASSOCIATION (CPCA) CAN YOU TELL US 
SOMETHING ABOUT THE ORGANIZATION? 
The Chinese Pest Control Association (CPCA) is a 
national non-profit organization. The organization 
requires approval from relevant government 
agency to host any international event. Case in 

point: our membership in FAOPMA had to obtain 
approval from both Ministry of Foreign Affairs and 
Ministry of Health.  

HOW MANY YEARS HAVE YOU BEEN IN THE PEST 
CONTROL INDUSTRY? 
I have been part of the industry since early 1980’s. 
It has been almost four decades. 

WHAT POSITIONS HAVE YOU HELD DURING THIS 
TIME? 
I was a medical doctor serving in the army for ten 
years. I had an opportunity to join the Ministry of 
Transportation in the early 1980s and was tasked 
with developing and implementing protocols for 
quarantine and pest control activities for major 
ports in China, which led me to the industry. I 
founded the Chinese Pest Control Association in 
the early 90’s after my government job and have 
been serving in various roles such as the Deputy 
Director, Director, and the Vice President. 

PLEASE TELL THE READERS ABOUT YOUR 
HISTORY IN PEST CONTROL: 
During the first half of my professional career, I 
was a medical doctor and then became a civil 
servant. Then I expanded my career to become 
an executive of the non-profit organization. I 
really had to learn on the job and grew with the 
CPCA throughout the years. To keep things in 
the simplest terms, I have been keenly observant 
of the needs of the industry, as we are in the 
business of serving our members. If we can Preparing for World Pest Day activities in Beijing, 

2018.
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times; I also thought our industry was not part of 
the mainstream. The conferences were definitely 
not quite as exciting as they are now.  

TELL US WHAT YOU ENJOYED MOST ABOUT 
SERVING FAOPMA DURING YOUR TERM IN 
OFFICE OVER THE YEARS? 
I really enjoyed my extensive interaction and 
in-depth discussion with my fellow Executive 
Committee (EXCO) members. I once proposed 
to have one or two additional meetings with the 
EXCO members each year to work on the long-
term development plans for the industry. I also 
loved writing President’s Message for the past 
four years…I sometimes daydream that I could 
publish a book based on those messages; one can 
always dream, right?   

 

accomplish that, we can certainly survive and 
thrive. 

WHAT WERE THE BIGGEST CHANGES IN THE 
INDUSTRY THAT YOU OBSERVED DURING THIS 
TIME? 
I can speak more to the changes in China 
as I personally lived through the incredible 
transformation of the industry here. Since 
the Reform and Opening forty years ago, our 
industry has been growing in tandem with 
the development of China’s overall economy. 
Most pest control activities were government-
sponsored prior to early 1980’s; “buying services” 
as it would be the way in a free market only 
started in the early 1990’s. Today, there are more 
than 20,000 companies with more than 200,000 
people working in the industry in China, and 
we have made quantum leaps in terms of our 
technologies and operations that related to the 
way we manage pests and monitor an infestation.   

IN AN INDUSTRY SO DOMINATED BY MEN, HOW 
HARD WAS IT FOR YOU TO BE ACCEPTED? 
I was the first female President of FAOPMA and 
also happened to be the first President who 
served for two consecutive terms; I am also the 
first person from CPCA who served as a President 
of an international organization. I am very proud 
of these “firsts”. I personally believe that in today’s 
society, women can do everything men can do, 
but the opposite is not necessarily true. I have to 
admit, I didn’t plan on becoming the President of 
FAOPMA, as I wasn’t present when the election 
took place. I was immensely flattered and 
humbled by the trust other Executive Committee 
members had in me. I was also a little hesitant 
and nervous as the two Presidents whom we 
supported and respected passed away during 
the term; it was such big shoes to fill! I then 
decided take up this important role as it has 
been entrusted to me by our industry colleagues, 
and it is also a very meaningful thing to do as a 
representative from China. 

TELL ME ABOUT YOUR INITIAL IMPRESSIONS OF 
THE PEST MANAGEMENT INDUSTRY WHEN YOU 
FIRST JOINED FAOPMA? 
My first impression of pest management industry 
when I first joined FAOPMA was that the industry 
is very small and l actually felt a bit of loneliness at 

Proudly being presenting with the Global 
Ambassador Achievement Award by the NPMA, at 

Orlando, 2018.
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WHAT WERE THE BIGGEST CHALLENGES THAT 
YOU HAD TO DEAL WITH WHILE WORKING WITH 
FAOPMA? 
Language barrier. FAOPMA is a big family that is 
multi-cultural and multi-linguistic. I really hope 
that we could develop multi-linguistic capabilities 
for our web sites, magazine, constitution, and 
training programs. I wish this will become a reality 
in the not-so-distant future. 

HAVING WORKED SO LONG WITH FAOPMA, 
WHAT DO YOU FEEL WAS YOUR GREATEST 
CONTRIBUTION TO THE PEST MANAGEMENT 
INDUSTRY DURING THIS TIME? 
With leadership from my fellow executive 
members, especially Raymond Lee and Junichiro 
Katayama, we were able to integrate Pest Summit 
with FAOPMA, which led to combined annual 
FAOPMA Pest Summit. Additionally, we have 
successfully launched World Pest Day in 2017.  

PLEASE TELL READERS MORE ABOUT ‘WORLD 
PEST DAY’; WHY YOU INITIATED THIS, WHAT 
WERE YOUR AIMS, AND WHAT HAVE YOU 
ACHIEVED: 

The goal of the World Pest Day was based on our 
respect for life and public health. We hope the 
world would better understand the harm pests 
can bring to our daily lives. Furthermore, we 
would want the world to know that our industry 
is vital to the community and should be respected 
as we are the guardians of properties and public 
health. This initiative is really aimed to spread 
the word and to get the media and communities’ 
attention, so the general public can understand 
the important role we play in their daily lives. We 
started campaigning for this initiative from May, 
2015 and we successfully launched the first World 
Pest Day on June 6th, 2017. We have celebrated 
the second anniversary of the World Pest Day last 
June. In the past couple of years, many countries 
around the world joined the cause. In China alone, 
more than 40 cities held events related to World 
Pest Day in 2019; more than 150 media outlets 
covered these events and more than twenty 
million people got exposed to the news coverage 
in both traditional news outlets and social media. 
We are very pleased with our efforts, as more and 
more people have started to take notice of our 

At the main event to celebrate World Pest Day in Tianjin. 2019.
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industry and the work we do. 

WHAT DO YOU FORESEE ARE THE CHALLENGES 
THAT FAOPMA AND THE PEST MANAGEMENT 
INDUSTRY FACES TO THE FUTURE? 
The rapidly changing environment will reshape 
our industry the way it has disrupted many 
other industries. Artificial Intelligence, 5G, big 
data, and the gig/sharing economy will pose 
unique challenges and provide opportunities 
at the same time. Within FAOPMA, how we 
address our cultural differences; how to be more 
understanding and tolerant are aspects on which 
we need to have even more conversations. 

WHAT DO YOU THINK THAT FAOPMA 
CAN CONTRIBUTE TO THE GLOBAL PEST 
MANAGEMENT INDUSTRY AND COULD HAVE 
DONE BETTER? 
I believe we should take care of our own 
responsibilities of enhancing and improving 
our platform to foster a win-win environment 
in our region. More specially, I am happy to 

see that we are already taking steps to expand 
the capabilities of our web site, and to have a 
professionally managed magazine. These efforts 
will undoubtedly increase FAOPMA’s influence 
on the world stage. We could also host global 
conferences and make the flow of information 
and technologies ever easier.  

WHAT DO YOU THINK THAT CHINA CAN 
TEACH THE REST OF THE WORLD ABOUT PEST 
CONTROL?  
We had a rather late start, and we really should 
learn more from the rest of the world at this stage. 

WHAT ADVICE WOULD YOU GIVE TO YOUNG 
WOMEN TO RISE IN AN INDUSTRY THAT IS SO 
MALE DOMINATED? 
Be persistent, be confident, be loving, and you will 
shine!

Thank you Madam Huang for the terrific interview 
and I hope you continue to contribute to FAOPMA 
for many years to come. 

At CPCA’s weekly staff meeting in Beijing, 2017.


