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Rodent Management 
Code of Best Practice
Australia continues to develop world-class ‘Best Practice’ pest management guides
David Lilly

Professional pest managers are often faced 
with disruption as a result of changing 
societal expectations or increased regulation 

of their work. However, it could fairly argued that 
as an industry we tend to be more often reactive 
to change, responding after the event rather than 
being proactive and attempting to set a best 
practice standard ourselves. Yet there are some 
select examples available of where the industry 
has taken the lead in setting the standard of ‘best 
practice’ for professional pest managers to follow. 
Perhaps the best and most widely known being the 
Australian Environmental Pest Managers Association 
(AEPMA) ‘A Code of Practice for Bed Bug Infestations 
in Australia’ (Stephen Doggett is the Chief Author of 
this Code, while I am on the Working Party). 

Entering this space is now the AEPMA ‘Code of 
Best Practice for Rodent Management’ which has 
been developed over the last two years under the 
organization of Chairman Eris Hess (Agserv) and a 
working party representing industry manufacturers, 
suppliers, and pest management companies. This 
Code now represents the sixth Code of Best Practice 
document developed by AEPMA (see full list below).

Not surprisingly, the rodent management Code 
was initiated and developed due in part to changes 
in regulations across some Australian states and 

territories that affect rodent management practices. 
This has included restrictions and/or prohibition 
on some rodent traps, such as glue traps and 
live capture devices. Australia may also see some 
changes in the future to the way rodenticides are 
permitted to be used, with the Australian Pesticides 
and Veterinary Medicines Authority (‘APVMA’) 
committing in 2017 to a review of their application 
and use.

However, additional goals of the Code included 
a desire to also emulate some of the initiatives 
as established in other countries, particularly the 
United Kingdom and Europe, of what good, modern 
rodent management looks like. To this end, the Code 
establishes a hierarchy of control that emphasizes 
effective control measures with the lowest risk first. 
Perhaps the most significant change for Australian 
professional pest managers being that permanent 
toxic baiting, where there is no ongoing rodent 
infestation, is not an endorsed practice. In this 
respect, this approach mirrors the Campaign for 
Responsible Rodenticide Use (CRRU) out of the UK. 

Other significant initiatives of the Code include 
establishing criteria for determining the 
humaneness of a lethal trap, with guidance taken 
from New Zealand on what would constitute 
Category A, B and C level trap performance. 
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Embedded within this is guidance that Category 
A devices should be used wherever and whenever 
possible, and that lower performance traps must 
be inspected more frequently and replaced with 
better performing traps at the earliest possible 
opportunity. Hopefully, this leads to only those 
traps with the highest welfare performance being 
available and used by professional pest managers. 

Glue traps are a topic of significant debate at 
present in some parts of the world. To cover this, an 
extensive section is provided that details why the 
industry must accept that these traps are inhumane, 
but also how they may still play a critical ‘last-resort’ 
function in the protection of safe food production, 
public health, and biosecurity. In short – the 
message must be accepted that these traps have 
no place in routine pest management and must be 
reserved only for the most serious instances where 
rapid containment and eradication is absolutely 
necessary.

Finally, perhaps the most challenging and evolving 
aspect of modern pest management is the topic 

of how we respond to the changing 
expectations of society and deal with pest 
rodents in a humane manner. It is perhaps 
a topic that to date our industry has not 
yet properly dealt with, but in being 
responsible for the death of an animal we 
have enormous responsibility to ensure 
that it is done with the welfare of the animal 
considered up to the point at which death is 
confirmed – even if that animal is a declared 
pest or simply vermin.  In this respect, the 
Code draws on significant scientific research 
and guidelines on the acceptable methods 
of euthanasia for trapped or poisoned 
animals. Some may consider the limitations 
we face in this area unduly restrictive, but 
again it is an area that unless we set the 
benchmarks (and justify the reasons why), 
then it will be done for us. Forewarned is 
forearmed!

It is without doubt that the 
recommendations in the ‘Code of Best 
Practice for Rodent Management’ will 
continue to evolve, but for now it is a 
document that every Australian professional 
pest manager should read. For those further 
into Asia, a check of the document will 
perhaps provide some insight into trends 
that will inevitably spread throughout the 

region.

The AEPMA ‘Code of Best Practice for Rodent 
Management’ is available as a free download from 
www.aepma.com.au. Other AEPMA Codes of 
Practice, which can be downloaded from the same 
site, include: 
-  A Code of Practice for the Control of Bed Bug 
Infestations in Australia, 
-  A Code of Practice for Pest Management in the Food 
Industry, 
-  A Code of Practice for Prior to Purchase Timber Pest 
Inspections, 
-  AEPMA Code of Best Practice for Termite 
Management, 
-  AEPMA Code of Best Practice for Termite 
Management During Construction.  
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