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Catherine Yan &  
  Bessie Lo
Thank You From All Us!
Interview by Raymond Lee

From September 2019, the FAOPMA 
Organization will be undergoing a 
dramatic change. Madam Huang Xiao 

Yun will step down as President of the FAOPMA 
Association, handing over the leadership 
to Mr Vasili Tsoutouras, and the FAOPMA 
administration will be moving to Australia from 
Hong Kong.

For 13 years, the administration of FAOPMA 
was largely in the hands of two wonderful 
individuals, Catherine Yan and Bessie Lo. The 
FAOPMA Executive Committee would like to 
pay tribute to these two dedicated ladies and 
publicly thank them for their hard work over the 
years. They have been much appreciated and 
letting them know how much we all appreciate 
their hard work and dedication over the years 
will surely have them leave with a smile on their 
face!

With the reigns of running FAOPMA moving on, 
we thought that it was timely to look back at 
their respective careers by asking each of the 
ladies to reflect on their time at the forefront of 
the pest management industry.

RL: Dear Catherine and Bessie, how many 
years have you had in the Pest Management 
industry and what positions did you have in 
the company or organization during the time 
before joining the FAOPMA administration 
team?

CY: I have been in the pest management 
industry for over 30 years. I was the President of 
the Hong Kong Pest Management Association 
over 1988-1989 and then elected again for the 
period 2008-2017. I worked on the first FAOPMA 
convention in Hong Kong. Due to the change of 
administrative practices, I took over the position 
as the Administrator for FAOPMA in 2011 and 
have been in this position until September 
2019.  As I am now retired, I will finish my term 
this year being the Administrator for 8 years. 
Bessie was my Personal Assistant and had left 
the company after 13 years of service with me 
this April. She was so kind to help me finish this 
term and then will hand over her work to the 
new administrator.

BL: I was a novice in the industry 13 years ago. 
As the Personal Assistant to Ms. Catherine Yan, 
and with her guidance and support, it was such 
a valuable experience for me to have joined the 
FAOPMA administration team in 2012. 
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RL: What was your role in FOAPMA and tell us 
something about your position?

CY: I was appointed to be the Administrator 
of FAOPMA to take care of the general 
administrative work for the organisation. We 
operated in accordance with the Constitution 
to assist the Executive Committee (EXCO) of 
FAOPMA in handling all membership matters 
and to arrange the Annual General Meeting 
(AGM) for members so that they could attend 
each year prior to the start of the convention. 
Bessie is very competent in helping me take 
care of all these administrative jobs and in a 
very efficient manner.

BL: My role was to assist Catherine to handle 
FAOPMA’s day-to-day administrative functions 
in order to maintain continuity of the operation 
of the organization. 

RL: Tell me about your initial impressions of 
the pest management industry when you first 
joined FAOPMA?

CY: I first became involved with FAOPMA in 
1989 and then we had very few members.  
When I took over the position of Administrator 
in 2011, we had lost some members with the 
outcome that there was almost no growth at 
all during the intervening years. I felt we did 
break through the deadlock and become strong 
again, as we had some old members re-join 
and new members joined the organization. I do 
believe we are moving forward and have great 
positive impact in the Asian-Oceanic region. 

BL: As compared with several local trade 
associations that I’d participated in their 
administration duties in Hong Kong, FAOPMA is 
a much bigger and multinational organization 
for which I had never worked before. 

RL: What do you consider as the most 
significant event that happen during your 
terms in office over the years?

CY: I think the forming of FAOPMA-Pest Summit 
is a very significant event, which resulted in a 

united voice for our region. 

BL: Yes, I also think that the FAOPMA-Pest 
Summit merger was a big leap forward for 
FAOPMA.

RL: Tell us what you enjoyed most about 
serving the FAOPMA Secretariat during your 
terms in office over the years?

CY: I have enjoyed seeing the order of FAOPMA 
being restored, with more members and the 
subsequent aim of members being more 
cooperative, in order to make FAOPMA more 
successful.

Catherine Yan 
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BL: I enjoyed the process of striving to serve 
the needs of FOAPMA members and to reply to 
their enquiries promptly and efficiently.

RL: What were the biggest challenges that you 
had to deal with while working with FAOPMA?

CY: Some years back, FAOPMA experienced a 
huge challenge. It was a very sad episode for 
us to see some country members leave the 
organization. However, what had to be done 
was a painful decision by the leadership at 
the time and eventually FAOPMA needed to 
work out how to restore the confidence of the 
members with FAOPMA. Over the years, the 
members understood the painful episode, 
and efforts to restore that confidence were 
achieved with the integration of the FAOPMA-

Pest Summit in 2016 when the former members 
who left then re-joined. The leadership has 
worked very hard to ensure that the path of 
reconciliation was achieved.

BL: The tremendous amount of administrative 
work to be dealt with before the AGM has been 
one of my biggest challenges each year. 

RL: Having worked so long with the FAOPMA 
Secretariat, what do you feel was your 
greatest contribution to the pest management 
industry during this time?

CY: I think we were able to place the AGM in a 
more significant position so that members can 
all enjoy the meeting and dine together. This 
provides a better atmosphere for members to 
get to know each better.

BL: I am glad that I have been able to properly 
prepare for the AGMs to make them run 
smoothly every year. 

RL: What do you foresee are the challenges 
that FAOPMA and the pest management 
industry faces to the future?

CY: I foresee the challenges will mainly come 
from the impact of climate change and the 
various human activities that may increase the 
dangers of new pathogens transmitted by pest 
species coming into contact with the human 
population.

BL: I think FAOPMA’s immediate challenge is to 
start and run its new administration centre in 
Australia efficiently. As for the industry, it needs 
to join forces globally both on the industry 
and government level to standardize pest 
management practices to tackle pest issues.

RL: What do you think that FAOPMA can 
contribute to the global pest management 
industry and could have done better?

CY: I believe more training and cooperation 
amongst industry associations globally would 
help the entire industry.

Bessie Lo
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BL: Providing more professional trainings to 
members would help a lot.

RL: After so many years working with the 
FAOPMA Secretariat, can you describe your 
feelings as you (Catherine) retire and Bessie Lo 
(moving to a new career).

CY: I feel released and happy with what I have 
achieved for FAOPMA and hope the Association 
will strive to do more in the future to achieve 
the common interests of the pest management 
industry.

BL: I am very grateful that serving FAOPMA 
allowed me to gain lot of knowledge and 
experience which will surely benefit my new 
career development.

RL: What does the future hold for both of you 
beyond FAOPMA?

CY: I will spend more time travelling to various 
countries and regions.  

BL: To work hard and live a meaningful life.

RL: Finally, is there anything else that you 

would like to address that was not covered in 
our Interview?

CY: More than I can say, ha ha ha!

BL: I just want to say thank you and goodbye to 
all FAOPMA members and friends.

RL: Words cannot adequately express the 
appreciation I have for your contribution 
to FAOPMA and thank you for your years of 
supporting me as Honorary Secretary. The 
role both of you played in assisting me is 
invaluable and I am grateful for all of your 
help and continued support. Thank you again 
for your years of hard work and hope to see 
you both at many FAOPMA-Pest Summits 
in the future! Wishing you much joy and 
happiness as you begin a new chapter in your 
life. 

Dr Raymond Lee is the Honorary Secretary, 
Federation of Asian and Oceania Pest 
Management Association (FAOPMA), Room 901, 
18 Hysan Avenue, Causeway Bay, Hong Kong.

Email: raylee@pc.jaring.asia
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