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Check!
The Editors recount their experiences in finding bed bugs in 

hotel rooms 
David Lilly and Stephen L. Doggett

David’s experience: for many years now we 
have been educating people about the 
importance of checking hotel rooms for bed 

bugs prior to settling in for the night. 
However, whether by good luck or 
good planning, I had never found bed 
bugs in any of the hundreds of hotel 
rooms that I had stayed in over the 
last 15 years of both local and interna-
tional travel. In fact, I’ve been so lucky 
(or unlucky given my research on bed 
bugs and that I would have appreciat-
ed some additional field specimens!), I 
recently boasted to colleagues that I’d 
not once found them in my room.

Well, that was until I arrived in Christ-
church, New Zealand. 

After a long day of travel and meet-
ings, it was tempting to skip the usual 
inspection and jump straight into bed, 
but routine is a difficult habit to break, 
and so down I went for the usual check 
of the headboard, mattress, ensemble 
base, and valance, assuming my past 
experience would repeat yet again. 
Except, to my surprise, a small but 
healthy-looking infestation of Cimex 
lectularius was lying in wait (Figure 1)! 

A quick call to the front desk ensured a swift and 
apologetic upgrade to a new room, and a reminder 
that… it always pays to check!

Figure 1: bed bugs in David’s hotel while in New Zealand.
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Stephen’s experience: similar to David, I had 
not found evidence for bed bugs in any room 
that I had stayed in…up until recently. Now I 

have had two encounters over the last three years, 
both from Australia.

In the first case, my partner Merilyn (Mel) and I, 
were on holidays in central Australia to the red 
centre. We were visiting the famous Uluru (better 
known as ‘Ayres Rock’ by many) and the majestic 
Kings Canyon. The latter being a geological marvel 
naturally carved into an otherwise desolate and 
flat landscape. Upon entering the hotel, we placed 
our bags in the middle of the room (bed bugs are 
less likely there). Mel noticed some suspicious black 
spotting in a crack on the bed head behind the beds 
(I should say that Mel works with me and has been 
to many bed bug infestations; she also wrote the 
Fact Sheet for this edition’s ‘Name This Pest!’, which 
appears later in the magazine).

Upon further inspection, the bed head was com-
prised of chipboard and the crack was the join 
between two chipboard sheets. This join was almost 
black with bed bug faeces. Furthermore, the join 
contained vast numbers of eggs (Figure 3), cast 
skins, and dead bed bugs. Cast skins and dead bed 
bugs were also in a spider web under the bed. 

What we did not find however, were any live bed 
bugs. The problem I have is that I react badly to 

bed bugs, in fact really badly. Even if I receive a 
single bite from a first instar nymph, I stay awake 
all night scratching. There was no way I was going 
to stay in a room that had evidence of bed bugs, 
unless I had undertaken a thorough inspection and 

declared the room free of 
the insect. However, to do 
this it would have been 
necessary to dismantle the 
room. Bed heads would 
had to have been lifted off 
the brackets, covers on the 
ensemble base ripped off, 
carpet edges lifted, and 
furniture dismantled. As I 
did not have permission for 
a detailed inspection, which 
normally results in some 
minor damage, I could have 
received a rather large bill 
for room repairs. Thus the 
best course of action was to 
take a series of photographs 
and head over to reception 
with the evidence and 
request a room change. 
Not only did I get a new 
room (free of any bed bug 

evidence), it was a spa suite…in the middle of a 
desert (which is sort of obscene).

Figure 2: note the join in the bed head behind the beds.

Figure 3: eggs and spotting in the join.



32 || FAOPMA Newsletter - April 2019 

F
E
A
T
U
R 
E

The second time when I found evidence for bed 
bugs in a hotel was when I was in Cairns in far north 
Queensland. I was undertaking field work for my 
new book, ‘World’s Weirdest Mosquitoes’. The hotel 
booked is very famous in the area and part of a 
global chain. As per usual, my luggage was placed 
in the middle of the room, the bed pushed away 
from the wall, and bed linen removed to enable an 
inspection. My senses were alerted by the presence 
of a few small black spots along one side of the 
mattress beading (Figure 4). However in itself, this 
was not convincing enough to suggest bed bugs. 
But the spotting made me search with a renewed 
vigour and an enhanced level of attention. Low and 
behold, not only was more spotting noticed but 
also a cast skin. Again, no live bed bugs were seen, 
and a thorough inspection was not possible for the 
reasons outlined above. Like above, another room 
was demanded. Perhaps the most annoying aspect 
about this case was that I had specified while book-
ing the room that it was to be free of bed bugs (I was 
advised to do this by a lawyer in the US, who would 
then sue the hotel if bed bugs were present!). I even 
dragged the manager up to the room to show them 
what bed bugs and their spotting looked like.

Unfortunately very few providers of accommodation 
in Australia (or elsewhere in the world) have 
procedural policies in place when it comes to bed 
bugs. In my opinion, this is extremely negligent, 
particularly as the global resurgence has now 
been going for two decades, and the details of 
the resurgence widely known, even within the 
hospitality industry. In Australia we have had our 

industry standard, A Code of Practice 
for the Control of Bed Bugs in Australia, 
in place since 2005, and a procedural 
and policy guide for accommodation 
providers was made publicly available 
in 2011. Both are freely available from 
www.bedbug.org.au. I suspect it will 
only be when high profile legal cases 
occur, as has happened in the US, before 
hotels become more proactive when it 
comes to bed bugs.

Until (and if ) the global bed bug 
resurgence wanes, then I would 
suggest the following when it comes 
to inspecting your hotel room for bed 
bugs. Firstly request a room with no bed 

bugs when booking. Prior to travel, pack 
a powerful torch (I recommend the LED 

Lenser range). Upon entering the room, place your 
bags in an open area. Pull the bed away from the 
wall and remove all linen. Then look. Look carefully 
along the mattress beading, especially close to the 
wall and low on the mattress. Inspect the skirting 
behind the bed and on the bed heads. If there is 
any evidence of bed bugs, take some images with 
your phone or camera, and head off to reception for 
another room. Being mindful of trying to educate 
the accommodation sector, I always take a copy of 
my field guide, ‘Do You Have Bed Bugs’ and will give 
the hotel a copy if there is any hint of bed bugs in 
the building.

In the mean time, travel safe and you know the 
saying, “night, night…” 

  

Figure 4: spotting from bed bugs? Yup!

http://www.bedbug.org.au

